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Sir or Ma’am, 
 
Individual Reservists will no longer be locked out of UTAPS after 30 days of 
inactivity. Accounts will now remain active during 90 days of inactivity. After 
that time, members must contact the UTAPS Help Desk to reactivate their accounts. 
IRs will no longer be prompted to answer a challenge question. 
 
The help desk can be reached by calling 1-877-294-5822, option 2.  
 
To avoid having your account disabled, it is recommended that you log in to your 
UTAPSweb account once every 90 days.  

 
HQ Individual Reservist Readiness and Integration Organization 
 
Connect with HQ RIO online 
HQ RIO Website 
Facebook 
Twitter 
YouTube 
 
**Previous ARCNet messages are located in the Resources section of our website** 

http://www.arpc.afrc.af.mil/home/hqrio.aspx
http://www.facebook.com/hqrio
http://www.twitter.com/HQRIO
http://www.youtube.com/headquartersRIO
http://www.arpc.afrc.af.mil/home/hqrio/resources.aspx

