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 1-800-525-0102
24 hours / 7 days / 52 weeks

NAVIGATE
HOTLINEthe

f o r  R e s e r v e  &  G u a r d

s
t

e
p

s
t

e
p1 2OPTIONS OPTIONS

*
1
2
3
4
5
6
7
8
9

1
2
3

4
5

1
2
3
4

Create / accessing myPers Account Retirements, Separation, Points

Retired Personnel

Combat-related Special Compensation

Regular Air Force Document Requests (i.e. DD214)

AF Civilian Career Opportunities

Temporary Disability Retirement List

Civilian Employees Promotions, Force Development, 
Joint Credit

myPay pin reset / MilPay issues

Retired - Active Duty

AF Reserve / ARTs (Mil status)
Evaluations, Awards, Decorations

Personnel Systems Tech Support

Retired - Reserve / Guard

Air National Guard

Casualty Assistance, DEERS, survivor 
benefits, educational benefits (includ-
ing Post 9/11 GI Bill
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Total Force Service Center

Air Reserve Personnel Center BUCKLEY AFB, CO
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