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Sir or Ma’am, 
 
At this time the HQ RIO Reserve Pay Office is receiving an unusually high volume 
of pay requests. Due to this increase, the HQ RIO RPO requires up to 20 business 
days to process payments. DFAS requires an additional 15 business days to release 
payment.  
 
If your tour is less than 30 days and IDTs are not performed in conjunction, you 
may submit your orders using the Electronic Tour of Duty Certification (TODC) for 
faster payment. When using this option, your orders will be processed within two 
business days. A tutorial on how to use TODC can be found on the Pay and Travel 
section of the HQ RIO website: 
http://www.arpc.afrc.af.mil/home/hqrio/HQRIOPayandTravel.aspx.  
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**Previous ARCNet messages are located in the Resources section of our website** 
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