
• WELCOME TO DENVER COLORADOWelcome to the ARC Field Training 
Class at ARPC - Buckley AFB, CO
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Welcome to the HQ ARPC ARC Field Orientation

• Briefings-Day 1 
• HQ ARPC Overview- Mr. Mark Nelson

• DPX (Directorate of Future Operations and Integration)- MSgt Sabrina Connally

• Participation Points- TSgt Brandi Blea

• DEERS- MSgt Kelly McCoy-Palowski

• Separations- SSgt Romero/SSgt Semler 



United States Air Force Reserve 

HQ Air Reserve Personnel
Center Mission Briefing
Buckley Air Force Base, Colorado

Mark Nelson
Air Reserve Personnel Center Historian
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ARPC History

1950s 1960s 1970s 1980s 1990s 2000s Present
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ARPC Mission and Goals

National Security 
Strategy

National Defense 
Strategy

Air Force Reserve 
Command Strategic 

Guidance

OPERATIONS

PEOPLE

READINESS

TECHNOLOGY

FOCUS AREAS

MISSION
Deliver Total Force 

Personnel Services to 
Enhance Warfighting 

Readiness

VISION
Innovative Leader in 
Personnel Services 

Throughout the Airman 
Lifecycle

MOTTO
Serving Generations

of Airmen

Provide Exceptional 
Personnel Services and 

Products

Effectively and Efficiently 
Generate the Pre-Trained 

Individual Manpower

Develop Professional and 
Resilient Airmen, Inspired 

by our Heritage, and 
Committed to Air Force 

Core Values

ARPC GOALSMISSIONGOVERNANCE

ARPC
STRATEGIC

PLAN
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HQ ARPC Workforce Total: 363 Authorized & 306 Total Personnel Assigned
HQ RIO Workforce Total:  147 Total Personnel Assigned

CAO Feb 20 6

HQ RIO
Det 2 JB Pearl Harbor-Hickam, HI

Det 3 Peterson AFB, CO
Det 4 Scott AFB, IL

Det 5 Robins AFB, GA
Det 6 MacDill AFB, FL

Det 7 JB Anacostia-Bolling, DC
Det 8 Stuttgart, Germany 

Civilian

RegAF

ANG AGR

Res AGR

OPERATING LOCATIONS
National Personnel Records Center (NPRC) St. Louis, MO

Defense Manpower Data Center (DMDC) Monterey, CA
Air Force Personnel Center (AFPC) 

San Antonio, TX

Civilian

AGR

RegAF IMA

Professionals optimizing business processes to provide exceptional services to Airmen

HQ ARPC/RIO Workforce  Composition

RPA

RPA
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Why We Exist: Total Force Customer Base
IRR: 27.7k

ANG: 105.6k

Active Duty: 325k

Standby: 2.3k

Retirees: 734.2k

Reserve Under 60: 
62.5k

Reserve Over 60: 
531.4Active Duty: 140.3k

Selective Reserve: 
69.3k

AGR: 4.4kIMA: 7.2k

Unit TR: 57.7k

1.3 Million Total Force Customers!

CAO 30 Jun 20    Sources: HQ USAF/REPP, AFPC, RI database   Numbers represent assigned of authorized end strength



Organization & What We Do
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Tactical
Base FSS/CSS: executes daily functions at 

tactical level for their assigned Airmen

Total Force Airmen: implements Air Force 
mission at their appropriate levels

Operational
ARPC, AFRC, NGB: executes programs

A1 Ops SMEs: provides guidance and 
support to Base FSS/CSS and Total Force 

Airmen

Strategic
AF/A1X, NGB, AF/REP: creates Policy

AFPC, NGB/A1, AFRC/A1: interprets policy, 
manage component-specific programs at 

strategic level

107k Air 
National 

Guardsmen

69k Air Force 
Reservists

AFPC

ARPC

AFRC/A1
AFRC/RS

AF/REP
AF/A1X 
NGB/A1

ARPC has a direct reporting relationship to 
AFRC and serves as the execution arm of Air 

Reserve Component policy

ARPC partners with AFPC and the NGB on 
Total Force program execution

Our Partners

9
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HQ ARPC Impact on Airman Lifecycle

DEFINE ACQUIRE DEVELOP UTILIZE

• HCMLT
• Council of Colonels

• Accessions
• Scrolling

• Force Development
• Joint Officer Mgmt
• IR Classification & 

Upgrade Tng

• Assignments
• PIM Mobilization

DPA DPT DPX PB

People are our most important mission capability

Ops Support DS, Special Staff--Legal, Finance, Protocol, PA, Historian, 
Process Improvement, Analytics, IT sys Devl & Network Ops

• Evaluations
• Education
• Points Mgmt
• Promotions

• Retirements
• Separations
• Casualty
• Entitlements

SUSTAIN TRANSITION COMPENSATE ENABLE

• Personnel Training
• Change 

Management

• Special Pay 
Incentives

• Records Correction
• IR Travel Pay

DS/Staff

AFRC/A1, REX/P AFRC/A1 AFRC/A1, AFPC, RE

HAF/A1X, AFPC, AFRC DFAS, AFPC, DHA HAF/A1X, AFPC, AFRC

HAF/A1/A3/A6, AFPC, 
AETC, RE, RS

DFAS, AFPC/A1, RE

10

All Directorates



United States Air Force Reserve
I n t e g r i t y  - S e r v i c e  - E x c e l l e n c e

MSgt Sabrina Connally

Aug 2020
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DPX
Future Operations and Integration 
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 DPX Overview

 Dynamics

 Agile vs Waterfall

 Pizza Tracker

 Questions

12

Overview  
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DPX Overview

DPX

Future Operations 

Requirements 
Analysis 

Change 
Management

Integration 
Division

Systems 
Operations

Systems 
Development
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• SharePoint/  
myPERS

• Personnel Sys 
Manager

Customer Requirements 
Analysis

Systems 
Development

Change 
Management

14

Intra-DPX Dynamics



Waterfall Agile
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Waterfall vs. Agile Development
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Pizza Tracker

16
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AF-Wide Solution

Customer 
Input/SMEs

Development
Resource 
Analyst

17

Big Picture
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Need Help?

TFSC: 
• 1-800-525-0102 

DSN: 
• 665-0102

ARPC.RemedyNotificationDistro@US.AF.MIL

• vPC Routing

• Custom Roles

• Rerouting Applications Decs/Evals

ARPC.DPXOA.SP@US.AF.MIL
• SharePoint

ARPC.PSM@US.AF.MIL
• HR DSA Administration
• PSM Office
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Questions?



United States Air Force Reserve
I n t e g r i t y  - S e r v i c e  - E x c e l l e n c e

Participation/Points

20

Points Management Branch
TSgt Brandi Blea
19 Aug 2020
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Overview

• Responsibilities 
• Law-Regulation-Policy
• Anniversary (Formally Retention/Retirement) Date
• Points Categories
• Maximum Points Creditable for Retirement 
• Satisfactory Service
• Creditable Service
• Non-creditable Service
• PCARS Printout
• Common Service History Status
• CMS
• BCMR
• Trends
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Responsibilities

ARPC Points Branch
• Build & maintain service history and points

• Manually update points (Pay, DL & Pers/Pay Rejects)
• Integrate counterpart Service points & service history
• Post non-paid points 
• Support units/members—anniversary (formally R/R), PCARS 

questions, O4E...
• SME support to AF-IPPS, promotion, FD & DT boards

Unit Level
• Review/Update members current anniversary year points
• Encourage members to review their point history every month 

following drills 
• Encourage members to review their point history prior to changing 

components 
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Law—Regulation—Policy

• Title 10 U.S.C. 12732(a)(2):  Points Categories
• Title 37 U.S.C. 206(d):  Nonresident Education ROE (Distributed Learning 

(Formally ECI)
• DoDIs 1215.06 & 2015.07:  Points & Participation ROEs
• DoDI 7000.14-R:  O4E & Delayed Entry ROEs
• AFMAN 36-2136: Reserve Personnel Participation (6 Sep 19)

• Expands on Title 10, Title 37 & DoDIs
• ANGI 36-2001: Points & Participation ROEs
• ARPCI 36-3203:  Creditable & Noncreditable Service
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Anniversary (Formally Retention/Retirement) Date

• Foundation for calculating retirement points and retirement eligibility
• 20 years of Satisfactory Service (Reserve retirement)
• 20 years of Total Active Federal Military Service (TAFMS –active duty 

retirement)
• Prior to 1 Oct 1995, R/R was adjusted for every component change
• Starting 1 Oct 1995: 

• Established by the date the member entered into active service or 
active status in a Reserve Component (this will include delayed entry)

• Adjusted only for breaks-in-service
• R/R Date Training Scenario
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Anniversary (R/R) Date Training Example

• An Anniversary year begins on one day of one year and ends on the 
preceding day of the next year. 

• Example: If the initial date of enlistment was 1 July 2019, then the R/R 
year would conclude on 30 June 2020

• A new anniversary date is not established if they transfer between 
Reserve components or from a regular component. However, a new 
anniversary date must be established if an assignment is from an inactive 
status (break in service)

• Inactive status consists of: Academy service if ever commissioned, 
Inactive Status List Reserve Section (ISLRS), Inactive National Guard, 
Retired Reserve, Temporary Disability Retirement List (TDRL), Civilian 
status, Health Professional Scholarship Program (HPSP), Reserve 
Officer’s Training Corps (ROTC)
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Point Categories

• Active Duty = one point per day
• Inactive Duty Training = one point for every 4 hours worked, not to exceed 

2 points per day
• Funeral Honors Duty = credited with one point per day (Can be performed 

in either IDT or AD status)
• Distributed Learning (formerly ECI) = one point for each 4 hours of DL 

study
• Membership = 15 points credited for active Reserve status membership 

per anniversary year; pro-rated for partial years
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Maximum Points Creditable for Retirement 
• Maximum Inactive Duty credit applies to a combination of: 

IDT(DRILL) + DL (formerly ECI) + Mbr = Max IDT Credit 
• Before 23 September 1996 

• 60 max inactive duty training pts per R/R year
• On/after 23 September 1996 but before 30 October 2000

• 75 max…
• On or after 30 Oct 2000

• 90 max…
• On or after 30 Oct 2007 

• 130 max…
• A maximum of 365 points (366 points in a leap year) may be credited 

each R/R year  
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Distributed Learning References   

28

• DoDI 1215.07
• One retirement point for each four hours of Distributed Learning 
• Any DL inquiries need to be submitted via MPC. Please include any 

applicable documentation to the incident for the ARPC PCARS technicians 
to complete a complete audit. 
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Distributed Learning References   

29

• AFMAN 36-2136 Ch. 10.2.2 Advanced Distributed Learning
• When completing Distributed Learning (DL) via ADLS, member’s must 

register for courses through their servicing Force Support Squadron or 
equivalent in order to receive point credit. 

• Member’s are not authorized to register for DL directly with other service 
schools.  Those who register for developmental courses directly with other 
service schools will not receive points for any completed courses. 

• Member’s are only authorized to complete other service developmental 
education AFTER completing the comparable level of Air Force DL first
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Satisfactory Service
• A year of satisfactory Federal service for retirement is awarded when a 

member earns at least 50 points (including any membership points) for the 
entire retention/retirement year

• A partial year of satisfactory Federal service for retirement is awarded 
when a member earns a minimum number of required points (including 
prorated membership points) during a partial retention/retirement year 
(this only applies when a member ends their active commitment (civilian 
break) prior to their anniversary date)
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Credit for Partial Years of Service
• DoDI 1215.07 
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Credit for Partial Years of Service 
• DoDI 1215.07 
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Creditable Service

33

• Army, Army Reserve and Army National Guard

• Navy and Navy Reserve

• Air Force, Air Force Reserve and Air National Guard

• Marine Corps and Marine Corps Reserve

• Coast Guard and Coast Guard Reserve

• Attendance at Preparatory Schools

• Academy service for enlisted members (when never commissioned)

• National Oceanic and Atmospheric Administration (NOAA Officers only)
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Non-creditable Service

34

• Academy service if ever commissioned
• Inactive Status List Reserve Section (ISLRS)
• Inactive National Guard
• Retired Reserve
• Temporary Disability Retirement List (TDRL)
• Civilian status
• Health Professional Scholarship Program (HPSP)
• Reserve Officer’s Training Corps (ROTC)
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PCARS Computer Printout

35

Anniversary (R/R) date Record Status Code

Total Active Federal Military Service 
In years, months, days 

Retirement Points

Satisfactory Service years

Service component

Current R/R year points

Year-by-year 
Service History
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Common Service History Status Codes 
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• Air Force:
• FR = Active Duty Air Force          
• FV = Air Force 

Reserve/Guard 
• Army

• AR = Active Duty Army
• AV = Army Reserve
• AG = Army Guard

• Navy
• NR = Active Duty Navy
• NV = Navy Reserve

• Marines:
• MR = Active Duty Marines          
• MV = Marine Reserve  

• Coast Guard
• PR = Active Duty Coast Guard
• PV = Coast Guard Reserve

• Non-Creditable 
• XC = Civilian Break
• XT = ROTC
• XA = AF Academy



37

Case Management System

• Over 4 Enlisted (O4E) Qualifications:
• Officers O1 through O3
• Accrue at least 1,461 retirement points as a warrant officer or enlisted 

member prior to commission date                                                            
• Eligible points include AD, ADT and IDT for at least 4 years and 1 day 

to satisfy the over 4 years of service requirement. 
• Over 4 Enlisted (O4E) Pay/Point Adjustment Process

• CSS/FSS submits CMS case to DFAS RC Indianapolis with Oath of 
Office (AF Form 133) and GRBoth surf (MilPDS product)

• DFAS RC Indianapolis refers CMS case to ARPC O4E for further 
action

• ARPC PCARS verifies member accrued 1,461 retirement points prior 
to commission date and updates O4E Flag in MilPDS.

• ARPC PCARS refers CMS case back to DFAS for final pay record 
adjustment
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Case Management System

• AFTP CMS cases:
• Only submit an AFTP CMS case when member’s have already 

exhausted their initial 48 (regulations recently increased the number 
of authorized AFTPs from 48 to 72 per FY per member) 

• ARPC PCARS requires a digitally signed Military Pay Order (DD Form 
114) in order to process AFTPs  

• Military Pay Order (DD Form 114) needs to list each period worked for 
every date listed

• AFTP Pay/Point Adjustment Process
• CSS/FSS submits CMS case to DFAS RC Indianapolis with Military 

Pay Order (DD Form 114) and Authorization for Individual Inactive 
Duty Training (NGB Form 105s)

• DFAS RC Indianapolis will manually process pay for AFTPs and refer 
case to ARPC PCARS for further action

• ARPC PCARS will manually process points for AFTPs and refer case 
back to point of origin  
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Case Management System 

• Common CMS case issues:
• ARPC Points Management will not process any pay affecting CMS 

cases (O4E, AFTP, misc. pay adjustments) that are not initially routed 
through DFAS; all non pay affecting CMS cases must be routed 
through myPers (Service History initial audits)

• Misc. pay/point adjustments need to specify exactly what actions 
ARPC PCARS needs to take within the actions/comments section

• Required source documentation not filled out correctly, missing 
entirely from CMS case or documents are not digitally signed

• Source documentation submitted for the wrong person
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Board for Correction of Mil. Records

40

• Must exhaust all other remedies first
• “Errors can often be corrected administratively…”
• Contact HQ ARPC Points Management via myPers before

submitting a BCMR
• >30% of Points BCMRs are first attempts at resolution
• Oftentimes a COA and/or assistance can be provided by submitting a 

myPers incident
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Trends/Topics  

41

• DoDI 1215.07 Member’s of the Selected Reserve will receive 1 retirement 
point after successfully completing non-resident training and education in an 
active status for each 4 hours of pay received in accordance with Section 
206(d)(2) of Title 37, U.S.C. 

• AFMAN 36-2136 regarding changes to ECI: RC who complete Developmental 
Education via Advanced Distributed Learning must register for the course 
through their servicing FSS or equivalent in order to receive point credit. RC 
are only authorized to complete other service Developmental Education via 
advanced Distributed Learning after first completing the comparable level of 
AF Distributed Education. Reservists are not authorized to enroll directly 
with other service schools offering Developmental Education, and any 
Developmental Education completed by using such means will not be 
creditable for points. 

• New AFMAN 36-2136 regarding non-paid points: non-paid points must be 
processed into UTAPS or by member’s servicing personnel office within 
MilPDS no later than two months after the member’s R/R closeout to be 
credited for satisfactory service (as long as a MPC incident is submitted prior 
to the member’s Anniversary closeout ARPC Points Management will update)
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Trends/Topics  

42

• Changes to ANGI 36-2001 recently increased the number of authorized 
ATPs/AFTPs from 48 to 72 per FY per member                  

• Member’s transferring components (ANG to USAFR) records will close and 
will no longer accrue points until ARPC PCARS manually fixes. Gaining 
units need to check points for record status code 80, which indicates a 
myPers ticket needs to be submitted to ARPC Points Management.                                 

• Please provide members a copy of their final point summaries (RSGRBTH 
SURF) prior to retiring or separating (make sure members know they need 
to keep this document for life)

• Please do not call/email ARPC Points Management technicians directly, 
instead we ask that you submit a myPers incident for additional assistance 
(please ensure member/unit includes contact phone number in the event 
we have to reach out directly) 
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Record Check Reminder 

43

Attn: If you are not receiving this reminder, please contact your servicing 
personnel office to check your email in the personnel system, MilPDS 
(this message will not go out to people on Active Duty orders)

• “As you approach the closeout of your retention/retirement year, 
please take a few minutes and review your participation points in vMPF
to ensure your points have updated and you are on track to complete 
both satisfactory retention/retirement and fiscal years.”

• Member’s should be checking their points 30 days after performing 
duty (STAT tour/HQ AGR can only be checked 60 days after their 
Anniversary date)
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Questions  

44



10 MINUTE BREAK



United States Air Force Reserve 

ARC DEERS Project Office

MSgt McCoy-Pawloski

ARPC/DPTTB

19 Aug 2020

46
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Overview  

• How data flows

• What We Do 

• Responsibilities

• What We See

• Did you Know

• NDAA 2018 (TSP 800034A & 800037A)

• AFI 36-3026

• Retirements/Former Members/Honorary Retirees

• Helpful Links

47
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How data flows…in a perfect world

48

Receives data and 
milConnect is updated to 

reflect entitlement

Create Orders in AROWS
AROWS info flows MilPDS

Unit Level

ARPC/DPX-OL
and 

NGB/A1Q

DMDC

Data Liaison extracts MilPDS 
info and feeds to DMDC
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What we do

• The primary function of the DEERS Project Office is to provide guidance to Site Security Managers/Verifying Officials at 

local ID card sites on policies and record discrepancies/resolutions  

• Our office is the Liaison contact between AFRC, NGB and DMDC

• Our office reviews and determines sufficiency of supporting documentation for eligibility for benefits

• Assist/advise NGB and AFRC with our processes and programs

• Review discrepancies for clarification 

• Grant Site Security Managers access to RAPIDS

• Emergency consumables

• Terminate Records erroneously built in DEERS

• Former Spouse Determinations – Air Reserve Component (ARC ONLY)

49
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Responsibilities

SSM/VO ARC DPO Headquarters
Dependent Data discrepancies Located at NGB
JSM ARC Gains Do not have access to DEERS
Rank Remove dependent Cannot correct data
ETS BMT Accessions Policy liaison
VO access SSM access Funding/move requests

50
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What We See

• Member’s contacting us stating the FSS told them to call us 
• Primarily we should be speaking to the FSS

• ARC Accessions
• Not gained in a timely manner
• Member’s gained with a one day break in service
• DAS and EDSCA do not match

• AROWS
• AROWS data not flowing to MilPDS and data does not match
• Executive Orders are not valid 
• AROWS clerks are changing start date

• If a M4S is changed; then the order MUST be cancelled and a new order created the next order (in a timely manner)

• SSM/VO
• Updating orders in RAPIDS

• IAW DoDM 1000.13, para 2, MilPDS/AROWS are the only authorized update to DEERS. SSM/VOs are not authorized to manually 
update DEERS

• AFI 36-3026, data will flow from AROWS to DEERS for Pre/Post Tricare.
• 1.20.2. RAPIDS users should not attempt to add the Guard/Reserve Alert Notification Period themselves, instead they should 

review the mobilizing member's DEERS record to determine if it has been updated by the service-specific systems (AROWS)
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Did You Know

• Title 5 Employee
• Each unit will have a Trusted Agent – State HRO (ANG)
• Trusted Agent will upload data into TASS (Trusted Agent Sponsorship System)
• Data will flow (almost immediately to DEERS) 
• Unlike GS/WG Civilians which flow over from DCPDS

• Active Duty to ARC
• Entitled to Tricare Benefits for 180 days of TAMP
• Members not gained in a timely manner

• IAW 36-3205, para 2.4, ARC Gaining MPF must gain member the day after the member’s DOS
• If the member is assessed properly; allow 10 business days for data to flow from MilPDS to DEERS 

• TA- 180/Reserve Segment will populate in DEERs

• ANG Separations
• If member is not separated in a timely manner; member will still reflect eligibility for Tricare Reserve Select

• However, once ARPC updates MilPDS then Tricare will recoup any TRS member used AFTER their separation date

52
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Did you know (con’t)

• Quality Life Event (QLE)
• 90 days from the QLE to enroll in Tricare

• Birth of child
• Marriage
• Divorce

• If the 90 days elapse; member/family will be REQUIRED to wait until open season
• Became effective Jan 2019
• Open Season 12 Nov – 10 Dec 2019
• NO EXCEPTIONS 

• Joint Spouse Marriages (JSM)
• IAW 36-3026, para 4.2 (Dual Entitlement for Children)

• Tutorial found on VOIS – Adding Joint Spouse Marriage in DEERS
• ARC DEERS Project Office is not authorized to make these updates.
• Sponsor/dependent must be in your presence for the SSM/VO to update DEERS correctly.

53
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NDAA 2018

• Per Section 511 of the NDAA, Title 10 USC 12304(b) deployed personnel are 
now eligible to receive pre and post Tricare when their Executive Orders 
(80034A and 80037A) and they are in Support of 12304(b) (INVOLUNTARY).  
Members deploying under 12301(D) will not receive pre/post Tricare because 
this status is (VOLUNTARY) unless supporting an approved named contingency 
e.g., Operation Freedom Sentinel, and Operation Iraqi Freedom, etc

54



55

Retirements

• Retirements
• DO NOT create ID Cards w/o supporting documentation

• Reserve Retiree (EK orders)
• AGR Retiree (AA orders)
• RRPA – Pay no Medical (EL Orders)
• Age 60 (EL orders)

• Former Members
• DID NOT retire! Discharged but had 20 years of Sat Service

 Never entitled to BLUE ID 
 Not entitled to Tricare Retiree Dental

• Brief members they must apply for Retirement or they could become a Former Member

• Honorary Retiree
• Honorary Retirees served a minimum or eight years
• At least 37 years of age
• Were unable to continue a military career in the Reserve Components, therefore; they cannot qualify for retirement
• NDAA 1991, Unless a member serves 20 years of Sat Service and is awaiting pay at age 60, they are no longer entitled to an ID

Card

55
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Contact ARC DEERS Project Office  

DEERS/RAPIDS request for FSS

https://mypers.af.mil/app/dynamicforms/display/form/442

DEERS/RAPIDS request for members

https://mypers.af.mil/app/dynamicforms/display/form/441

56

https://mypers.af.mil/app/dynamicforms/display/form/442
https://mypers.af.mil/app/dynamicforms/display/form/441
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Helpful Information

• AFI 36-3026, Vol 1 & 2

• Dodi 1000.13

• milConnect at https://www.dmdc.osd.mil/milconnect/

• ID Card Office Online at: https://idco.dmdc.osd.mil/idco/#/

• Tricare at https://www.tricare.mil/

• As a reminder, many MilPDS/IPR/Tricare guides are available on myPers

https://idco.dmdc.osd.mil/idco/#/
https://www.tricare.mil/
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Questions?



United States Air Force Reserve
I n t e g r i t y  - S e r v i c e  - E x c e l l e n c e

59

ANG Separations Service Team

APRC/DPTTS
SSgt Semler
SSgt Romero
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ANG Process

60

Responsibilities:

• Process all ANG separations applications submitted via vPC

• Process MILPDS actions and create corresponding Separation Orders & NGB Form 22s

• Upload Separation Orders & NGB Form 22s to ARMS

• Create Retirement/PDRL/TDRL Separation Orders/NGB Form 22



Separations
• GRD TO USAF
• GRD TO GRD
• GRD TO AFR
• GRD TO IMA
• GRD TO IRR

Discharge
• ENLISTED TO E2O
• GUARD TO DIFF 

COMPONENT
• ENTRY LEVEL
• DISABILITY
• ETS DISCHARGE W NO 

MSO

TYPES OF SEPARATIONS AND DISCHARGES

61
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Required Documents

1. Guard to Guard – DD4 (gaining unit) and AF IMT 1288

2. E2O – Oath of office or AMS order

3. ANG to USAFR(not ARPC) – AF IMT 1288

4. ANG to REGAF- DD form 368, EAD order, Oath of office/DD4

5. ANG to Different Component – DD4 and DD form 368

6. Voluntary Sep – Memo from member, TAG delegation letter, Approving authority approving application

7. Involuntary discharge –memo from a O-6 and above stating the reason and Char of service, or discharge package and a O-
6 and above can approve in coordination

8. Officer Resignation – Memo from member, TAG delegation letter, Approving authority approving application

9. Physical Disqualification– AF form 469 and statement of selection

62
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Help Us Help You

63

• References: 

• AFI 36-3209

• ANG Separation/Discharge Processing PSDT Guide

• All members going to the IRR needs a TAG approval or a delegation letter(table 3.1 

column E

• All discharges need approval from a Group or Wing commander(no lower than the 

Group commander) table 3.1 column F and pg. 11

• Please submit applications no earlier than 180 days and no later than 

30 days in regards to the separation effective date

• Verify the effective date, type of action, and reason

• Ensure member’s record is correct i.e. awards/decorations, education level

• Input re-enlistment eligibility codes and characterization of service for enlisted 

applications

• All administrative discharge using UTHOC Char of Service needs SAF approval



64

Help Us Help You

64

• Ensure Retention Office Managers are viewing applications to determine 
applicable Montgomery GI Bill, Kicker, incentives, recoupment actions 

• If applications are returned for corrections, please correct and return within 
5 duty days to avoid cancellation

• For Discharges w/ Severance pay, contact our office once application has 
been submitted to avoid pay delay

• Validate accuracy of gaining unit position number for Guard to Guard 
transfers.  This process takes 20-30 minutes to update in Military 
Personnel Database System (MilPDS)
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Help Us Help You

65

• Reenlistment Code (Re Code) “6U” – “ONLY” to be used for members who 
were non-retained under Selective Reenlistment of the Air National Guard 
Officer/ Enlisted. 

• (AFI36-2606, pg.89, Rule 19)
• AF Form 418 required

• Separation application “Type of Action” should match the “Reason of 
Separation”

• Gaining and Losing units should be verifying if the application has been 
submitted/processed prior to contacting TFSC

• NGB/A1P is the POC for applications that require further policy guidance

• NGB/A1Q is the POC for applications that require CMS submission
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ANG Separation

Common Errors
• Separation effective date should be one day prior to the Enlistment Date or 

Date of Oath
• Duty status should be “00 Present for Duty”
• Member should be Demobilized (Reference Vol 3 Reloc)
• DAV code should be removed
• Any projected EPRs should be closed out or deleted 
• Upload all pertinent supporting documentation
• Unit should pull a SURF on every member prior to submitting a application

66



United States Air Force Reserve
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MSD Notification Letters

• MSD is based on time allotted by law from TFCSD or Age 62 and will be 
adjusted/confirmed in MilPDS.

• MSD Notification Letters will be sent out 1 year prior to MSD.  

• Letters will inform the member of their current MSD, and provided with a 
choice to either retire, discharge or extend their MSD.
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Officer Sanctuary

• If an officer has 18 satisfactory years of service, 
they are given 3 years to obtain the last 2 
satisfactory years of service.

• If an officer has 19 satisfactory years of service, 
they are given 2 years to obtain the last 1 
satisfactory years of service.

• Sanctuary cannot protect you from being 
discharged for cause

• ANG officers will be separated on the last day of 
the month in which they turn 62 and must complete 
any sanctuary time prior to that date.
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ANG to Reserve

• For members leaving ANG and going to the Reserve:
• Its imperative that ANG units properly calculate member’s HYTs PRIOR to 

them being separated from the ANG.
• ANG HYTs are only Age 60. Reserve Enlisted members have calculated 

HYTs.
• We’ve had cases where members transfer from ANG to Reserve and no 

HYT was calculated. The member was gained into their Reserve position 
and had to immediately retire as their HYTs had already expired.

• If you need assistance calculating Reserve HYTs please contact Reserve 
Separations.
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Questions

71


	Slide Number 1
	Welcome to the HQ ARPC ARC Field Orientation
	HQ Air Reserve Personnel�Center Mission Briefing�Buckley Air Force Base, Colorado
	ARPC History
	ARPC Mission and Goals
	HQ ARPC/RIO Workforce  Composition
	Why We Exist: Total Force Customer Base
	Organization & What We Do
	Slide Number 9
	HQ ARPC Impact on Airman Lifecycle�
	DPX�Future Operations and Integration 
	Overview  
	DPX Overview
	Intra-DPX Dynamics
	Waterfall vs. Agile Development
	Pizza Tracker
	Big Picture
	Need Help?
	Questions?
	Participation/Points
	Overview
	Responsibilities
	Law—Regulation—Policy
	Anniversary (Formally Retention/Retirement) Date 
	Anniversary (R/R) Date Training Example 
	Point Categories 
	Maximum Points Creditable for Retirement 
	Distributed Learning References   
	Distributed Learning References   
	Satisfactory Service 
	Credit for Partial Years of Service 
	Credit for Partial Years of Service  
	Creditable Service 
	Non-creditable Service 
	PCARS Computer Printout 
	Common Service History Status Codes 
	Case Management System 
	Case Management System 
	Case Management System  
	Board for Correction of Mil. Records
	Trends/Topics  
	Trends/Topics  
	Record Check Reminder 
	Questions  
	10 MINUTE BREAK
	ARC DEERS Project Office
	Overview  
	How data flows…in a perfect world
	What we do
	Responsibilities
	What We See
	Did You Know
	Did you know (con’t)
	NDAA 2018
	Retirements
	Contact ARC DEERS Project Office  
	Helpful Information
	Slide Number 58
	Slide Number 59
	ANG Process
	TYPES OF SEPARATIONS AND DISCHARGES
	Required Documents
	Help Us Help You
	Help Us Help You
	Help Us Help You
	ANG Separation
	ANG Rosters & Notifications
	MSD Notification Letters
	Officer Sanctuary
	ANG to Reserve
	Questions

