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vPC Dashboard
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The vPC Dashboard is a centralized location within myPers that
allows its customers to manage their individual profiles, submit
online applications, and coordinate on applications submitted to
them for action



Connecting to the vPC
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https://mypers.af.mil



Navigating the System –
Requesting Updates
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vPC Dashboard
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Available Online Services:



Navigating the System –
Requesting Updates
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RPO/Travel or Det # in the 
incident subject line or 
customer entry



Navigating the System –
Requesting Updates

8



Navigating the System –
Requesting Updates
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Requesting Updates –
Current Year Points
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Requesting Updates –
Current Year Points
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Once you have entered all of the required data and attached your 
documentation, click “Continue” and the information will be routed to HQ 
ARPC Total Force Service Center (TFSC) for action



Requesting Updates –
Current Year Points
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You will receive confirmation of your request along with an 
incident number for your file.  This is the number that you will 
need to reference when contacting  TFSC-ARC to follow up on 
the status your request.   

Please allow up to 7 business days for system updates, prior to 
following up with the Total Force Service Center.  



Creating a request 

• https://www.arpc.afrc.af.mil/HQRIO.aspx
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Questions ?
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Virtual Military Personnel 
Flight (vMPF) 
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Overview
 vMPF defined

 Available applications
 Connecting to vMPF
 Navigating the system
 Updating your record

 Individual update
 Duty Information
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The Virtual Military Personnel Flight (vMPF) is a suite of
applications that gives you the capability to initiate self-service
applications and view your record.

Virtual Military Personnel Flight 
(vMPF)
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Virtual Military Personnel Flight 
(vMPF)

Suite of applications for web-based personnel:
• ANG/USAFR Point Credit Summary Inquiry (PCARS)
• Awards and Decorations
• Career Data Brief
• Data Verification Brief
• DD 214 Worksheet 
• Duty History
• Proof Of Service Letter
• Record Review/Update
• Reenlistment Eligibility
• Record of Emergency Data (DD93 or “vRED”) 
• Case Management System (CMS) (open cases only)
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Connecting to the vMPF
Via the AF Portal 

https://www.my.af.mil/
Via AFPC Secure

https://w20.afpc.randolph.af.mil
/afpcsecurenet20/PKI/MainMen

u1.aspx
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Navigating the System
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Navigating the System
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Updating Your Record
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Updating your Record-
Individual Information
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Updating your Record-
Individual Information
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Updating your Record-
Individual Information
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Updating your Record-
Duty Information
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Updating your Record-
Duty Information
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Updating your Record-
Duty Information

Once you have completed updates to your Individual and or 
Duty information, the updates will flow to your records in 
MilPDS and AROWS-R during weekly system refresh.  

**Please ensure your email is updated and accurate**



30

Questions ?
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Requesting Updates – Current 
Year Points via myPers
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Requesting Updates –
Current Year Points

Once you have entered all of the required data and attached your 
documentation, click “Continue” and the information will be routed to HQ 
ARPC Total Force Service Center (TFSC) for action
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Requesting Updates –
Current Year Points

You will receive confirmation of your request along 
with an incident number for your file.  This is the 
number that you will need to reference when 
contacting  ARPC/TFSC to follow up on the status 
your request.   

Please allow up to 7-10 business days for system 
updates, prior to following up with the Total Force 
Service Center.  



34

Questions ?



United States Air Force Reserve
I n t e g r i t y - S e r v i c e - E x c e l l e n c e

Personnel Record Display 
Application (PRDA)

35



36

Overview
 What is PRDA? 
 Connecting to PRDA
 Navigating the System
 Viewing your Record in PRDA
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Personnel Record Display 
Application (PRDA)

 Personnel Record Display Application (PRDA) is an electronic viewer for the 
Automated Records Management System (ARMS) which facilitates search, 
retrieval and management of personnel records in ARMS through role based 
access

 Role base access allows members and management levels access to 
personnel records within their purview

 Doing a Record review on your records is Vital to insure they are correct for: 
 Promotion Boards

 Adding records in PRDA
 Servicing FSS/MPS office must mail documents to: 

AFPC/DPSIR
550 C Street West, Suite 21
JBSA Randolph, TX 78150

 Use ARPC Form 60 for correction/removal of documents the ARMS/PRDA 
record
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Connecting to PRDA
Via the AF Portal 

https://www.my.af.mil/
myPers Direct Link:

https://gum-
crm.csd.disa.mil/app/home
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Navigating the System
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Navigating the System –
Viewing your Record

• Clicking on a "category" or "subcategory" name in the browse tree will 
place all documents from that category or subcategory into the "Selected 
Document" area

• Clicking on an "individual document" in the browse tree will place the 
document in the "Selected Document" area
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Navigating the System –
Viewing your Record
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Navigating the System –
Viewing your Record

• Documents are in pdf format and are usually viewable in either Acrobat or 
Windows Photo Viewer
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Questions ?
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TFSC - Denver “Serving 
Generations of Airmen”
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Submitting
Requests/Inquiries

 HQ RIO Detachment 
 myPers Portal 

 https://mypers.af.mil 
 http://www.arpc.afrc.af.mil/Home/HQRIO.aspx

 eMail:  tfsc_2@mypersmail.af.mil
 vMPF

 CAC Access only
 vPC Dashboard

 I would like to… 

 Finally…  1-800-525-0102, option 3
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Did you Know?
 AROWS - Managed/viewable at the Detachment level ONLY
 BCMRs

 Managed by Joint Base, Andrews AFB
 Inquiries should be sent to: usaf.pentagon.saf-

mr.mbx.saf-mrbc@mail.mil
 eBenefits - Records requests from ARMS/PRDA can be 

retrieved through eBenefits
 http://www.ebenefits.va.gov

 Online Tier 0 (Self Help) 
 vMPF - Career Brief, Points, vRED, Duty History, Personal 

Data Updates
 vPC - Document Requests, Evaluations, Awards, eOSR, 

Retirements 
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myPers Portal

Search 

Profile, Request History

Articles, Info

“Applications”
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myPers Portal - IR Program

“Applications”
&

Articles 

Profile, Request History
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myPers Portal – Bonus 
Incentive Request

“Request for 
Documents

/Personal Info

“Attachments”
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Coordination/Collaboration

 Personal Identifying Information (PII) (AFI 33-
332)

 Messages From/To myPers Portal
 Unencrypted messages 
 Unsecured messages

 Attachments to messages 
 No PII!  
 win.dat file from .mil email
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myPers Portal
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Coordination/Collaboration 

 Messages sent to all email addresses in Contact acct

 What’s an Incident? 
 Documented Ticket - Request
 160510-001234 
 Direct communication with member

 More Good News!
 TFSC linked with the Detachment/HQ RIO
 Direct Detachment Visibility & Access

 All Detachments received myPers Console (MPC) training 
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Questions ?


