B3 ARPC Frantline

ER'.E
At the frontline of customer service

ARPC Frontline is a resource the FSS community can reference to find the latest information and updates from
the Headquarters Air Reserve Personnel Center. For more information about the notices, please follow the
embedded links to the ARPC Digital Transformation webpage.

ARPC Notice: 241024-01

Topic: Clearing Performance Reviews from the Admin Dashboard

Impact: Air National Guard and Air Force Reserve Airmen MPFs

BLUF: There is an ongoing issue with completed EPBs and OPBs remaining on the MPF’s Admin dashboard
under the “In Coordination” section. Currently, there is no estimated date for resolution.

ARPC Notice: 241024-02

Topic: ERAB Common Errors

Impact: Air National Guard and Air Force Reserve Airmen

BLUF: To reduce the number of returned ERAB cases, please refer to the common errors listed in this message.

ARPC Notice: 241024-03

Topic: Service Verification — DD214s

Impact: Air Force Reserve Airmen

BLUF: The Service Verification Team has several topics to address regarding a member’s DD 214. Please read
the following topics as they may apply to you.

ARPC Notice: 241024-04

Topic: AGR Assignment Applications and Forms

Impact: Air Force Reserve Airmen

BLUF: These documents summarize the agreements between AGR Management and the applicant. They are
maintained in our system of records and ensure regulatory compliance by notifying you of actions or conditions
that fall outside of regulations.

Additional resources are available at:

HQ ARPC Information Toolbox on Teams
https://www.arpc.afrc.af.mil/
https://www.af.mil/Policy-Updates/

FSS Commanders and Superintendents can call the FSSE line for assistance or questions.
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