Frontline Notification: 250417-01
Topic: myEval system issues being elevated to developers
Applicable to: Air National Guard and Air Force Reserve Airmen

BLUF: Use temporary fix for reported issues listed below for evaluations in the myEval
platform.

ARPC Evaluations team is working with developers to resolve the below issues identified on the
myEval platform that affect all users. Additionally, individual specific issues that have been
reported to ARPC have been elevated to the developers to fix.

1. Maj and Lt Col OPBs not auto generating in myEval
e Temporary fix: CSS/MPF may create sites manually for expedited evals if needed

2. DBH reports are generating with member’s current rank
e Temporary fix: Complete eval on AF715/716 outside of myEval

3. OBP/EPB Reasons and Ratings on Eval outputs are still displaying MILPDS codes
e Temporary fix: After signatures are complete, download form on computer, edit and re-
upload to site before approving

4. On the myEval Admin dashboard, Under Pending Actions section, the “Days in Coordination”
column is not populating
e No Temporary fix

5. The “# of days assigned” column is blank on the Admin report myEval Admin dashboard
e No Temporary fix

Please continue to report new issues that arise in myEval through the myFSS Ask a Question
platform. When submitting your ticket, include screenshots of reported issues/errors, when
applicable, and include name and DOD ID number of members affected. We appreciate your
patience as we navigate through this new platform together.

As always, please direct members needing immediate assistance to the Total Force Service
Center, at 1-800-525-0102.



