
• Log into myPers Customer Portal (web site). 
• Click the Access the vPC Dashboard under the I Would Like To…banner



Once in the vPC Dashboard, click on the Action 
Requests tab



Under the Retirements menu, click the 
“Apply for Retirement” hyperlink



There is new information in the application to assist you with 
selecting the appropriate retirement type. This information also 
provides instruction on which documents are needed to apply for 
retirement. Members must completely read the instructions and 
the checklist, then initial at the bottom of each section before 
proceeding to the application



From the Application Information section, 
members select a Retirement Type prior to 
entering the Retirement Application. There are 4 
choices available: 
• Reserve Retirement
• Active Duty Retirement
• RRPA
• Age 60

NOTE: RRPA and Age 60 retirement types are new 
to the application. 



Once a retirement type is selected, the entire application becomes 
available and the information the member completes is based upon the 
retirement type chosen.

The data fields in bold are mandatory and must be completed.  The 
member can choose to click the “Exit” button should he/she decide not 
to apply for retirement. The system generates a pop-up message 
allowing the member to either exit with or without saving any updates 
to the application.  

Incomplete applications can be found in the member’s worklist 



From the worklist, members change the 
View to “Submitted by me”, adjust “Start 
Date” and click Refresh to see any 
incomplete Retirement application(s)



NEW: Hover Help Icons - Members can hover over the  blue “I” to get help about 
content for that particular field



NEW: Mandatory Separation Date (MSD) – This is now pre-populated by the system. Members can select a 
retirement date equal to or less than their MSD



NEW: Expiration Term of Service (ETS) – This is now pre-populated by the system. Members can select a 
retirement date equal to or less than their ETS



NEW: Members can now use the justify text area to render an explanation of their highest grade held (if applicable). The 
system can now also accept multiple supporting documents to justify a member’s highest grade held



NEW: The Contact Information area is mandatory for members to complete if they choose a ceremony. Additionally, 
these fields help contact members should any questions arise regarding the retirement package



The Retirement application displays a red warning  
should a data field is left blank
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