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Admin Remarks

U.S. AIR FORCE

Proximity cards

Lodging has a FIRM 1100 check out time!

What this class is...an ORIENTATION to ARPC, all our processes, etc.
What this class ISN'T...an in-depth TRAINING class...no certificate!
Please hold questions until the Q & A session on day 2, but critical ?? ok
Bathrooms/Breakrooms

Smoking Area - out back, by dumpster

Evacuation/Shelter in Place

Weather — tornados are possible in the Spring and Summer
Please—no side conversations! It makes it hard to hear the briefings
Critique Sheets

Copy of All Slides - on ARPC website, next week
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Customs & Courtesies

Local Area
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\ / MSgt Tony Peel
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U.S. AIR FORCE

HQ ARPC ¢ First Sergeant




A y
\.;./ Customs & Courtesies

U.S. AIR FORCE

 Reveille & Retreat
« 0730 & 1700
e Qutdoor protocol
e Driving/in vehicle

 High rank infabout ARPC

o “Joint-Base” Buckley
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U.S. AIR FORCE

 Weather
« Walking/Driving concerns
 Layers are your friend

 Colorado’s legal products
 Avoid dispensaries
« Don’t be surprised by the smell
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United States Air Force Reserve

Integrity - Service - Excellence

Class Introductions
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United States Air Force Reserve

HQ Air Reserve Personnel

Center Mission Briefing
Buckley Air Force Base, Colorado

Mark Nelson

Air Reserve Personnel Center Historian
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U.S. AIR FORCE

& HQ AIR RESERVE PERSONNEL CENTER B

SIX DECADES OF SERVIN
THROU OVATION.,
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1950s 1960s 1970s 1980s 1990s 2000s Present
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Presentation Notes

1950-1953 - Korean War Conflict-USAF reserve records maintained in 8 places, no standardization, recall was ineffective.  In 1953, Air Force decided to centralize all Air Force reserve records in Denver, CO.  Records maintenance was standardized.
1960’s - In the 60s we transitioned from just records to personnel services…1 Sep 1965 we changed from a records center to a personnel center
1970’s - ANG records were moved to ARPC and the concept of central management of IMA programs for the legal, medical, and chaplain programs was established to support Total Force concept
1980’s - Push/Pull concept was developed in 1983, and first tested in 1989
	-test procedures used if we mobilize non-participating reservist in war time scenarios
	-at training base, they are:
		-- tested for skill level
		-- determined if medically qualified
		-- issued uniforms
The difference between Push/Pull and IRR Muster is that for Push/Pull the reservist come for 3 days from all over the continental US to Lackland or Keesler.  IRR Musters are held locally bringing in people within a 150 mile radius for only 1 day.

1990’s - During Desert Storm, Push/Pull was used for the first time.
	
During Desert Storm, 118 Retired Active Duty (under age 60) were called up.  The majority of those called up from Retired Active Duty were medical and security police specialties.    (892 IRR were also called up)
We had volunteers over age 60 but, they were not mobilized.  It is AF policy to not mobilize anyone over age 60, although the law allows for it.

-ARMS is the master personnel record

-AIR FORCE INTEGRATED PERSONNEL AND PAY SYSTEM (AF-IPPS) 

- 2011 - Transformation
Total Force Service Center
Supporting 3 to 1 Initiative
Global Reach to 975K Airmen
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U.S. AIR FORCE

4 =F A >4 T S

National Security OPERATIONS MISSION Provide Exceptional
Strategy Deliver Total Force Personnel Services and
. Personnel Services to Products
National Defense Enhance Warfighting ) o
Strategy PEOPLE Readiness Effectively and Ef‘f|C|e_ntIy
Air Force Reserve Generate the Pre-Trained
VISION Individual Manpower

Command Strategic 4 )
Innovative Leader in

Guidance ; Develop Professional and

READINESS Personnel SerV|.ces Resilient Airmen, Inspired
Throughout the Airman by our Heritage, and
l Lifecycle Committed to Air Force
Val
TECHNOLOGY MOTTO Core Values
Serving Generations
ARPC of Airmen
STRATEGIC
PLAN

11
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Presentation Notes
We created our Strategic Plan from overarching guidance from the National Security Strategy, National Defense Strategy, and the CAFR Strategic Priorities.
 - Recently Updated our Mission and Goals for 2019 at an Strategic Summit last week.

The ARPC Strategic Plan looks at four focus areas: operations, people, readiness, and technology. From these focus areas, we look at our Mission, Vision, and Motto.

Mission: We aim to deliver exceptional Personnel Services. However, the purpose of everything we do is not only about customer service, it’s about warfighter readiness -> enable Airmen to fly, fight, and win.

Vision: We want to be at the leading edge of how we deliver personnel services to our customers. And we service Airmen from the time they take the oath of office until the time they separate or retire, and everything in between.

Motto: Serving Generations of Airmen goes back to our Vision. Since we serve Airmen at every point in their lifecycle, we serve multiple generations of Airmen, from the new accession to the retiree, and every generation in between.

From our mission and vision statement, we generate our three goals for CY19:
Our first goal is to provide the best personnel services and products for our Airmen
Our second goal is our sole war-time mission: to generate the PIM
Our third goal is to develop a cadre of professional and resilient Airmen to achieve the first two goals.
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U.S. AIR FORCE

« Headquartered at Buckley
AFB, CO

« 3 Operating Locations
« St Louis, MO (NPRC)
 Monterey, CA (DMDC)

« San Antonio, TX (AFPC) MAS - 16 HQ RIO-60  RegAF - 62
« Parent command to HQ RIO Skt ANG AGR - 50
& its Detachments RPA - 95

unfunded positions AFR AGR - 78

e Supports 1.3M Civilians - 125
Total Force Customers

ARPC Workforce Total:
449 Authorized

391 Permanent Party + 95 RPA + 35 Contractors = 521 Total Personnel

12
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We have been a TFI unit before TFI began
Mix of Reservists, Guardsmen, Civilians, and Contractors for a total of 521 total personnel!
Both full-time and part-time Reservists

ARPC has had ANG work since the 70s and Guardsmen in the building for the past 10 years.
Talk about our 1.3M customers because of the change in vPC when we added RegAF.

Expand on the three different locations (NPRC, DMDC, and the OL).  DEERS mission back at ARPC.

In addition to the nearly 400 people that work in ARPC, we have almost a hundred people here on RPA orders that augment our full-time military and civilian members. In total we have almost 500 people that work in ARPC! 
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Organization & What We Do
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U.S. AIR FORCE

DIRECT ORATES—l—-» DIRECTOR

Quality Assurance
Protocol
Training
History
Metrics

|

Pretrained Individual Manpower Total Force Service Center Operating Location San Antonio Policy & Procedures
Assignment Actions Sustainment Integrations Board Operations
Force Development Transition Operations Eligibility

Accessions Policy
Training

SPECIAL

Public Affairs
Finance

Entitlements Legal

Service Verification

Accessions IT Systems SecAF Promotion
Operations Poli

Assignments Procedures

ORGANIZATION

WE DO

Force

Development
Mobilization

IR Classification

& Training

Evaluations

Points Management

Retirements

Separations
Education
Casualty

Application
Development

Network
Interoperability
Digital
Transformation

Promotion
Eligibility

Board
Operations
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4 Main Directorates and a special staff and Director of Staff
DPA: Directorate of Assignments 
DPT:  Directorate of Personnel and Total Force Services
DPX: Directorate of Future Operations and Integration 
PB: Promotion Board Secretariat 
DS: Director of Staff 
Historian
Protocol
Civilian Personnel
Contracts
DPD: Directorate of Professional Development
Metrics
Training
Quality 
Special Staff
JA: Legal
FM Comptroller
PA: Public Affairs
RIO—subordinate command to ARPC
ANG Advisor
IMA to the CV
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U.S. AIR FORCE

Our Partners

ARPC has a direct reporting relationship to
AFRC and serves as the execution arm of Air
Reserve Component policy

ARPC partners with AFPC and the NGB on
Total Force program execution

Strategic ~g« -
AF/A1X, NGB, AF/REP: creates Policy v
ARPC
AFPC, NGB/A1, AFRC/AL: interprets policy, e ——————{T s - AF/REP
manage component-specific programs at €~ AF/ALX
strategic level Rir S\ ‘~~,~~ NGB/A1
,l " ) -~ - _ x
Operational f ] \ " =z i
ARPC, AFRC, NGB: executes programs e l' \\ i T A
d / \ — >0 -
Al Ops SMEs: provides guidance and R F — N\ ] AFRC/AL
support to Base FSS/CSS and Total Force 7 " . AFRC/RS
Airmen ol !
%4 W e
Tactical %@
Base FSS/CSS: executes daily functions at m % ~
tactical level for their assigned Airmen o o8 R, e AFPC
Total Force Airmen: implements Air Force 69k Air Eorce 107.k Alr
e . : Reservists National
mission at their appropriate levels
Guardsmen

14
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Operations:  In terms of execution of our mission, we work as a part of a larger Total Force Personnel Management Team
We are a Direct Reporting Unit to the AFRC/CC—Lt Gen Scobee
We coordinate with our strategic partners, who creates/modifies policy: 
AF/A1—Lt Gen Kelly
AFPC – Maj Gen Toth
National Guard Bureau
AF/REP—Brig Gen Gunter
AFRC/A1 (Colonel Lisa Craig)—assists in creating policy, but helps interpret it and defines how it can executed at the base level

We are at the operational level, where in theory we execute the policy and programs for the overall Air Force Reserve and Air National Guard
Base FSS and CSS provide direct support to the Airmen at their bases

Key note: Human Capital Leadership Team: AF/REP, ARPC/CC, AFRC/A1, AF/REG and AFRC Recruiting CC
Meet weekly to work long-term/strategic personnel policy/programs…collaboration, planning, etc—governance with an X-team and reports to the CAFR 
Where our organizations are broken up—strategic/operational, this pulls us together as one team at the leadership level

Readiness: Always a hot topic today with Lt Gen Scobee and Gen Goldfein. 
- Two fold focus…our services promote readiness of AFR Airmen, but  also have a direct mission of PIM mobilization 
PIM of approx. 756K and IRR of approx. 30K, used in Desert Shield and after 911.  	
Mobilization of the PIM is our only wartime mission.  
- Technology is infused with our business processes…we have some internal capabilities via DPX to enhance our systems 
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U.S. AIR FORCE

Identifying the
Deﬁne appropriate

manpower and

the Force force structure

Enable
AF HRM Acquire Bring the right people into AF service

Providing the tools, Enter ris .
oversight, & support P Airmen
services needed to e
deliver the entire
portfolio of AF HRM
capabilities

Building the required KSAs to perform
missions and sustain the force into the
future

Compensa
te

Alrmen f Utlllze Employing Airmen where and
Airmen when they are needed

Paying and
reimbursing Airmen
according to their
eligibility

oge Facilitati h 0
Transition YRS Sustain

Al rmen Airmen into, out of, Ai rmen Providing Airmen with what they need to

and between the 5 i
productively stay and serve in the Total Force
components of the

Total Force
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U.S. AIR FORCE November 2019
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U.S. AIR FORCE

Organizational Structure

DPA

Director

Superintendent

Exec. Assistant

Non-Line
Accessions
I
Line Accessions
and Special Progs

ARC

Assignments
I

AGR
Assignments
|
Special Pay &
Incentives

Board Ops

I
Assignment

Facilitator
1

Joint Officer
Matters
I
K/C/J

Management

Personnel e
Readiness Classification
|
ezl Trainin
Incentives 9

Reserve Service
Programs
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What We Do:

» Direct Officer Accession (OA) Commissioning Process
* Professional: JA, SG, and Chaplain
* Health Profession Scholarship Program (HPSP) stipend
» Chaplain Religious Profession Scholarship Program
* Deserving Airman commissioning program/OTS
* Resigning Regular
 Competitive Category Change

* Enlisted Accessions
 USAFA Preparatory School
* IMA

« Scrolling
» Used to obtain POTUS approval of officer commissioning
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U.S. AIR FORCE

DPAA: Assignments Division

What We Do:
AFR HQ and Unit AGR Management (IAW AFI 36-2110, Chapter 12)

» Advertise vacancies (on MyPers) and facilitate assignments with hiring authority
« Management Directed Reassignments (MDR)

e Voluntary curtailments

 AGR promotion grade ceiling for SMSgt, CMSgt, Maj, Lt Col and Cols

* AGR Continuation Decision Worksheets (quarterly)

* Force shaping initiative actions

* Process approved assignment waivers

* Coordinate with servicing FSSs to manage AGRs
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What We Do:

« Special Pay and Incentives:
 FY Aviation Bonus (AvB)

FY19 AvB program is approved from 1 January — 30 September 2019. The program is
for Active Guard/Reserve (AGR) and Air Reserve Technician (ART) rated officers.

 Reserve Enlisted and Officer Incentive Program

Governed by the Critical Skills Listing. Incentive types include: Accession,
Affiliation, Non-Prior Service, Prior Service, Reenlistment and Retraining.

* Incapacitation Pay Extension Requests

Pay & allowances for Reserve members who experienced a loss of earned income
because of an injury, illness, or disease incurred or aggravated in_the line of duty.
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DPAA: Assignments Division cont.

What We Do:

 Reserve Assignments (IAW AFI 36-2110, Chapter 8)
 Complete assignment actions for Individual Reservist (IMA/PIRR)

« Complete assignment projection and orders for Non-participating status (IRR) to
SelRes (TR/ANG/IMA/PIRR)

» Coordinate on cases involving:
e USERRA
 Reserve Retiree to Reserve (Indispensability)
* Voluntary Limited Period of Active Duty Program (VLPAD)
« Special Duty Pay (IMA only)
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What We Do:
* Reserve Officer and Enlisted Development Teams (DT)

» Designed to produce Airmen who possess tactical expertise, operational
competence and strategic vision

* Provides senior leader mentorship matching individual desires and capabilities
with Air Force Reserve needs

 Reserve School Boards

« Exceptionally well qualified AFR members who have expressed their desire for
Leadership and Return on Investment for the AFR

* Reserve Development Plans (R-ODP & R-EDP)

* Important tool for USAFR Member’s to communicate their personal career goals
to DT and school boards

 Joint Officer Management (JOM) (O-6 and Below)
« Track Joint credit accumulated via JDAL position/experience
 Key Command JDAL Management (KCJ) (O-5 positions)

 These are specially designated TR, IMA and AGR term-limited positions, 3 years
for key/4 years for JDAL, positions are developmental opportunities
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What We Do:
e Student Outplacement
» Assist in-res IDE/SDE students to locate post graduation follow-on
assignments

* Reserve Command Screening Board
» Identify those Colonels and Lt Colonels based on leadership potential as
candidates for wing, vice wing and group commander positions

 Reserve Command Chief Screening Board
» Identify those Chief Master Sergeants based on leadership potential and
performance as candidates for future Command Chief positions

« Stripes for Exceptional Performers (STEP) Il Board
« Commander’s program designed to promote outstanding and well deserving
Air Force Reserve members to one grade above the authorized grade for their
position

 Special Duty
» Deliver deliberate mentorship on how to leverage SDI experience into
leadership opportunities
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What We Do:

Personnel Readiness (DPAMX): *ARPC’s only wartime mission

* Pre-trained Individual Manpower (PIM) (AF Strategic Reserve)
Force Manager: viable mobilization assets only

* Individual Ready Reserve (IRR), Standby Reserve, Retired
Active <60/>60, Retired Active/Reserve >60

« Executive Advisor to Air Staff
 Mobilization Ready via screening programs:

Annual survey mail-outs, Annual Musters, biennial Push-
Pull exercises

 Performs address updates/research
Medical Incentives (DPAMM):

« Acting MPS for HPSP students (IRR); manages/processes
ANG/AFR Medical Special Pay programs
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U.S. AIR FORCE

DPAM: Pre-Trained Individual Manpower

Reserve Service Programs (DPAMR):

- Assignment actions/management on non-participating members
(Key Employee, UIF's on IRR/Standby, Career Intermission
Program (CIP))

- Service Date verification

- MPF for the Individual Ready Reserve
Key Employee — myPers article #17360
Foreign Government Employment - myPers article #15330
Career Intermission Program — myPers article #27945

- S7 PAS Code UIF Monitor
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U.S. AIR FORCE

DPAM: Pre-Trained Individual Manpower

Verification of Service Dates

The GAINING UNIT is responsible for initial computation and system update of all
service dates upon accession.

Controlled data items in MilPDS: Pay Date, TFCSD, TYSD (Total Force).
Documents required: all DD4’s, DD214’s, NGB 22's, NGB 66’s, Appointment/
Enlistment orders and any Separation/Discharge documents.

 Requests usually completed within 10 business days

 Requests should be submitted via MyPers console
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U.S. AIR FORCE

s AFMAN 36-2604, Service Dates and Dates of Rank
Used for calculation of:

« Date Initial Entry Uniformed Service (DIEUS)
« Date Initial Entry Reserve Forces (DIERF)
 Total Years Service Date (TYSD)
 Total Federal Commissioned Service Date (TFCSD)
» Total Active Federal Military Service Date (TAFMSD)
 Total Active Federal Commissioned Service Date (TAFCSD)
« Date of Rank (DOR)
 Current Grade Date of Rank (CGDOR)
» Total Enlisted Military Service Date (TEMSD)
 Extended Active Duty (EAD)
e 1405 Service Date (Retirement Pay Multiplier)

« Department of Defense Financial Management Regulation 7000.14-R, Volume 7A
Used for the calculation of Pay Date
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U.S. AIR FORCE

DPAT: Classification and Training

What We Do:
HQ AFRC Classification Waivers processing
* Reserve Classification Waivers (Rgmts in AFECD, AFOCD, AFI 36-2101)
 FSS/Recruiter/RIO Detachment == Our Office == MFM/AFCFM
* Reserve Training Waivers (CDCs, OJT Time in Training, Initial Skills School)
 FSS/Recruiter/RIO Detachment ==Our Office == MFM/AFCFM
HQ AFRC Classification AFSC Conversion Guidance
 Reserve AFSC conversions (Direct & Indirect)
Individual Reservist Training Management
* Enlisted/Officer On-the-Job Training Management
» AFSC, Skill Level, and SEI Updates
e Training and Retraining status updates

 Formal school course request and processing
* RegAF Unit/Member == Detachment=+ Our Office



Presenter
Presentation Notes
Guidance available via myPers: IR Training (Article 31317)

Our office works closely with Assignments Division on ensuring that Reserve Airmen are classified properly when gained.  Subsequently, we work with FSSs and Dets to ensure that members are classified properly during the remainder the Airman’s career within the Reserve.

Need your help! As you can see, all of our processes requires coordination through several offices and/or entities.  So, it is important that packages are comprehensive.  For classification and training waivers, ensure that you are following the checklist out on myPers.  

Why are any of these items important?
It can affect promotion, re-assignment opportunities, school tour eligibility or bonus pay
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Questions

29
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United States Air Force Reserve
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Integrity - Service - Excellence

Directorate of Personnel and
Total Force Services (DPT)
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U.S. AIR FORCE

Deputy Director: Ms. Christine Lynn

Superintendent: CMSgt Sandra G. Ahern

Fly, Fight and Win...
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U.S. AIR FORCE

Directorate of Personnel & TF Services (DPT)
Director, Col Ashley Heyen
Deputy, Ms. Christine Lynn
Superintendents, CMSgt Sandra Ahern

Operations Division (DPTG)
Lt Col Johnson/SMSgt Jael Siekert
Field Support Service Element (FSSE)

Transition Division (DPTT)
Mr. Ramon Roldan/SMSgts Todd & Elliot

Sustainment Division (DPTS)
Ms Felicia Foster/MSgt Fabian Martinez

Workflow Operations
Intake/Inquiries & incidents not specified

Transitions
Retirements

DEERs (ARPC/OL - Co-located w/DMDC)

Directorate of 145 authorized
Three Locations—ARPC, NPRC & DMDC
Civilian, ANG, AFR AGR, RegAF, RPA & IMA

ARPC Congressional/BCMR Management
Service Verification (DD214)

System Support Requirements Separations Points

myPers/myPers Conx (ARPC/RIO) Benefits & Entitlements Evaluations
Remedy (DPT) Casualty Recognitions
System Accounts (ARPC/RIO) Education Career Support

Enlisted Promotions

Reenlistments/Extensions

Document Request

Complete Record Request

Duty History Change

Recruiter/Investigator Liaison
NPRC (OL in St Louis)

Fly, Fight and Win...

32



Presenter
Presentation Notes
Directorate of 145 authorized (all status’) –This does not include RPAers (currently have 23) or IMAs (6)
DPT is comprised of three divisions; organized to support Sustainment and Transitions processes within the Airman Lifecycle
Operations (phone operations, workflow, systems support – supports the Transitions & Sustainment processes operations infrastructure)
Transition (retirements, separations, benefits & entitlements)
Sustainment (points, evaluations, recognitions, career management)
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U.S. AIR FORCE

DPT

« DPT is largest Directorate at ARPC
o 145 authorized ANG, AFRC, RegAF, and Civilians
« 25 RPA

 Provide Total Force personnel services to 1.3M members
e ARC
 RegAF retirees

e CY 2018
« 358,480 transactions closed
o 95,373 calls
e Plus snail mail!!

 Incoming work exceeds current capacity
« Manning
« Complexity

Fly, Fight and Win...
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U.S. AIR FORCE

What We Do - Overview

- Provide direct personnel services and support to the ARC
component commanders, Airmen, and family members

- Personnel programs across the human resource lifecycle
Tier 0 — Self-service
Tier 1 — Routine, repeatable, mappable transactional processes
Tier 2 — Non-routine, complex personnel processes

- Assist NGB, AFRC and AF/RE with process and program specifics
and customer-based expertise

. Liaison between customer and NGB, AFRC & AF/RE

- Provide an environment for delivery of equitable service and
optimization of resources

- Facilitate technology upgrades and process integration within the
TFSC for seamless customer service

Fly, Fight and Win... 34
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$10.9 Million

$61 Million

$129,278

‘Jl‘

-' e chlpvl ng,.E*wcry ustonn]c
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163,131 .

38,632 :

19760 Points Management
17,323 . . Separations

80,905 ' Career Support

\ Enrollments
irement Pay Accts.

\.

ERITAGE SHAPII\I__G THE FUTURE

.r—n.e|-|s " 1

1 Y ™

\

WINGS OF HERITAGE SHAPING THE FUTURE

Fly, Fight and Win...
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U.S. AIR FORCE

Service Delivery

Tier O

« VPC, myPers

Tier 1

and 2

Separation Actions (MSD/HYT & Sanctuary waivers)

Retirement actions for ARC

Entitlements/Benefits/Casualty Services

Education benefits

« Foreign Language, Pay, TA, Student Loan Repayment, CCAF &
Enlisted Education updates, 9/11 Gl Bill

IMA Enlisted Promotions

Reenlistments/Extensions

Evaluations
Points
DD214's

Fly, Fight and Win...
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Effective 25 April 2019

0 Members are able to apply for BT
retired pay from a single source by | e B B sl WA
logging into myPers.af.mil v | ot | Ao et Gopats | iy e asors ol Ads

Q The goal of the vPC Retirement _
Application is to enhance customer S S —
experience and increase efficiency o e e W s s P
in application processing

https://mypers.af.mil/app/processes/form/fn/vdb

Create a New Support Request

My Records (updates and corrections)

Benefits A ot Err ot ot oo i)
. . e - Submit a Board Certfication (Officers)
O No more trying to find the proper el vt o o cogeins o

- Promotion Calculator

documents and mailing them e e e

- Nominate a Member for MSM, AFCM, AFAM, AAM
Review your Electronic Officer Selection Record (eOSR)

O No more missing or misrouted Emoomemibimit “cua_%a
information

O Login w/your Common Access — [
Card or by user name and e s
password

Future State

firam
- Apply for Retrement [RESEIVE_ AGR Ma Ty Pay et AgeE B

- Guard Retired Pay Ca
- RCSBP Calculator
- Reduced Retired Pay Age

Retirement Points (Overview)
"y - Request to Perform Duty for Points Only - Non-Pay
U Subsequent, additional Sepratons uenies)

Reate 1 a Voluntary Discharge, or

enhancements will be phased in e

Information Links

Air Force Board for Corection of Military Records Guidance

adding greater ease of use and Ko 05 Gt G imarcme
accountability S

U These enhancements will improve
the systematic routing flow rom the
applicant to the retirement
technician

Fly, Fight and Win...



A Y
\¢

U.S. AIR FORCE

FSS Executive Line

The purpose of the FSSE is to provide expedited assistance for
urgent mission affecting issues/concerns. This line is only intended
for General Officers, Commanders, Executive Officers and/or
Squadron CMSgts.

General guidelines:
« The FSSE is not intended for personal use.

 Routine or less urgent issues should be addressed using vPC or by
calling TFSC.

e The FSSE phone number is 720-847-3400 or DSN 847-3400 and hours
of operation are Monday - Friday, 7 a.m. - 4 p.m. MT.

Fly, Fight and Win...
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U.S. AIR FORCE

We are One Team

 myPers first is our strategy; 14k knowledge articles

 Please do not call for status checks within mypers
messaging timelines

e DEERS is source system for all dependent data
« 34% return rate for evaluations; we must do better
e Field Support to ARPC through AT, RPA, & ADOS

« Communicate Tier O capabilities

Fly, Fight and Win...
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Questions?

Fly, Fight and Win...
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U.S. AIR FORCE

SSgt Munoz
SrA Skafidas

Evaluations Technicians
ARPC/DPTSE

Fly, Fight and Win...
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U.S. AIR FORCE

Overview

Common evaluation errors
Evaluations backlog
Officer Promotion Boards

Recent updates
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U.S. AIR FORCE

Directed by HAF (Enlisted)
o 12/24 rule
 Close out the day prior to event

A1C below guidance
 New guidance (4 January 2018)
« Start Date= DIEUS
* Closeout Date= First 31 MAR SCOD reached as a SrA.

Referral Reports (AFI-36-2406 Para. 1.10)
e Signature dates
« Mandatory comments

Prohibited Statements
* Fitness scores/categories

« PME: Raters cannot recommend officers for specific schools, including “joint
DE;” only the terms PDE, IDE, SDE are authorized

 Key Personnel List (KPL)

Fly, Fight and Win...
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U.S. AIR FORCE

 Period of Report
* Verify PRDA/MIIPDS

 Missing Rater/Ratee signature block

« Raters can sign for ratee
 “Ratee refused”/“Ratee not available”

 Non-Rated Days on Report (AFI 36-2406 para. 4.8 and 3.12)

 Transfer of Component (Enlisted Only)- “Member not rated for the period of
days due to being assigned to Inactive Ready Reserve, or transfer from
RegAF, AFR, or ANG” (whichever is applicable)

« Transfer of Component (Only applies to Enlisted), Medical, Sexual Assault
Victim, Military/Civilian Confinement.
 AF 911: Section IX Blank (AFI 36-2406 Table 4.9)

« Section IXis mandatory on ALL AF911s.
e Squadron, Group, Wing CC or O-6 complete, sign and date this section

Fly, Fight and Win...
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Evaluations Backlog

U.S. AIR FORCE

Total Inventory: 53,537 in July-2018 to 6,634 as of 22 October 2019

Current processing time: 30 days

Backlog (Evaluations submitted 30+ days): 0-100 as of September 2019

Factors

Systems latency

Return to rater 27%

UTA Weekend +1500 — 3000 additional reports

All enlisted ranks and all status are now receiving SCOD reports
Guard SCOD reports (additional 90K reports)

New system (autopush) allowed ARPC to decrease backlog to 35K by Oct

Autopush only pushes 20% of reports due to data errors
Autopush requires the need for FSS review

Fly, Fight and Win...
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U.S. AIR FORCE

Officer Promotion Boards

« ARPC is expediting OPRs that are affected by promotion boards
held at HQ ARPC or at the state level.

 We respectfully request that all inquiries pertaining to expediting
evaluations or status requests be limited to the categories
mentioned previously, e.g., time-sensitive due to promotion
boards.

Report timeliness is everyone's responsibility.

If areport needs to be expedited submit a MyPers ticket. Please
provide the EVR# (or target SSN for the member) and the
applicable Board ID#.

Fly, Fight and Win...
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U.S. AIR FORCE

RECENT UPDATES!

« AF911 (Education block)- CCAF Degree no longer necessary as
long you have a 2yr Degree from an accredited college completed
prior to the SCOD.

 AF911 (Education block)- Member just has to be enrolled to
SNCOA prior to the SCOD.

 Beginning with the SSgt SCOD 31-JAN-2019, “Met some but not all
expectations” will not make report automatic referral.

 New forms available in e-pubs

 Hand Written Signatures required

« The form does not gray out Section IV on the AF911 or Section V on
the AF910. Remedy for this use “THIS LINE INTENTIONALLY LEFT
BLANK” and mark “Not-Rated” in that section is derogatory comment
IS In another section.

Fly, Fight and Win...
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U.S. AIR FORCE

Overview

» References

» Recognition Service Team Responsibilities
» Services Provided

» How You Can Help Us and the Customer

» Questions

Fly, Fight and Win...
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U.S. AIR FORCE

References

» References

PSDs — Air Force Reserve Awards and Decorations PSD Guide
AFMAN 36-2806 Awards and Memorialization Program

AFI1 36-2803 Awards and Decorations

AFI1 36-2803 AFGM2018-01 (Attachment to AFI 36-2803)

AFH 33-337 Tongue and Quill

DODM 1348.33 vols. 1, 2, and 3

AFI1 36-2805 Special Trophies and Awards

AFI1 33-328 Administrative Orders

AF PD 36-28, Awards and Decorations Programs

Y
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Fly, Fight and Win...
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U.S. AIR FORCE

References Continued

» MyPERS Recognition Section

» Select the product and use these reference ID numbers within the myPers search
bar:

» 14216 — vPC Decoration Nomination Application Process (Applicable to:
Air National Guard and Air Force Reserve)

»> 14229 - Total Force Service Center - Denver Recognition Services for Air
National Guard & Air Force Reserve Recognition Services (Applicable to:
Air National Guard and Air Force Reserve)

» 14165 - Reserve: Recognition Program Home Page

Fly, Fight and Win...
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U.S. AIR FORCE

ARPC Responsibilities

» Validates transactions concerning awards and decorations

» Ensures Decorations submitted through vPC are updated in MILPDS,
ARMS/PRDA(AFPC Function) and eOSR when applicable

» Provide guidance to Military Personnel Flights’Commander
Support Staffs /Commanders and Service Members

> Answer high-level inquiries (Congressionals) and Board for
Corrections of Military Records (within scope)

Fly, Fight and Win...
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U.S. AIR FORCE

ARPC Services

» Process the following decorations in vPC online IAW AFI 36-2803
and AFH 33-337 to include:
» Meritorious Service Medal (MSM)
» Aerial Achievement Medal (AAM)
» Air Force Commendation Medal (AFCM)
» Air Force Achievement Medal (AFAM)
» MOVSM
» Combat Readiness Medal

» Revocations and Amendments of Decorations (if initial decoration was processed
through vPC)

Fly, Fight and Win...
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U.S. AIR FORCE

» Research status of awards and decorations in vPC upon
request

» Provide replacement medals requests for eligible members
per AFI 36-2803

» Process incoming decorations via mail from AFCENT, losing
active duty, and ARC units when required

» Provides Awards and Decorations Listing to
retired/separated and prior service members

» Processing Turn-around
» <10 days: Decorations/Nominations
» 30-60 days: Updates/Corrections, Inquiries
» 30-60 days: Listings (Retirees/Separatees/Prior Service)

Fly, Fight and Win...
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U.S. AIR FORCE

» Read the tutorial provided in vPC/myPers application prior to beginning the
process
» Review decorations prior to submission
» Use Chain of command for reviewing process

» Submit IAW AFMAN 36-2806 3.18, “enter each recommendation into official channels
within 3 years, awarded within 5 years of the act.”

» Ensure decoration Condition is correct (AFI 36-2803)
» OIF/OEF - submitted to AFCENT only

» Spell Check

» No double spaces

» Approving Official matches signature block

» All returned nominations for corrections must be re-routed through the
Wing/Group/Unit Commander as applicable

» Complete award updates for assigned members per AFI 36-2803 and ARPC
NOTAM 164

Fly, Fight and Win...
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U.S. AIR FORCE

Helpful Information

» PCS/PCA/Retired/Separated Members — The departing members vPC
profile will update to their new PASCode, this must be manually changed by
our office for the decoration to route through losing unit.

» If you don’t need expedited; input MyPers ticket
> Include ADR and Losing PASCode in ticket.

> If you do need expedited please call TFSC.

Fly, Fight and Win...
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U.S. AIR FORCE

Questions?

For further assistance or guidance contact
1-800- 525-0102,
Select Respective Component
Option 4 then 2

(Search “vPC Decoration Nomination Application Process” in myPers for
additional guidance)

Fly, Fight and Win... 5
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0.5, A1m FORCE Overview

 Responsibilities
 Law-Regulation-Policy
 Retention/Retirement Date

* Points Categories

« Maximum Points Creditable for Retirement
o Satisfactory Service
 Creditable Service
 Non-creditable Service

« PCARS Printout

« Common Service History Status
« OXxE Pay

« BCMR

 Trends
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Responsibilities

ARPC Points Branch
 Build & maintain service history and points
« Manually update points (Pay, DL & Pers/Pay Rejects)

* Integrate counterpart Service points & service history
 Post non-paid points

o Support units/members—anniversary (formally R/R), PCARS
guestions, OxE...

» SME support to AF-IPPS, promotion, FD & DT boards

Unit Level
« Review AGR members current anniversary year points

« Encourage members to review points history
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. Law—Regulation—Policy

o Title 10 U.S.C. 12732(a)(2): Points Categories

o Title 37 U.S.C. 206(d): Nonresident Education ROE (Distributed Learning
(Formally ECI)

e DoDlIs 1215.06 & 2015.07: Points & Participation ROEs

« DoDI 7000.14-R: OxE & Delayed Entry ROEs

« AFMAN 36-2136: Reserve Personnel Participation (6 Sep 19)
 Expands on Title 10, Title 37 & DoDls

« ANG 36-2001: Points & Participation ROEs

 ARPCI 36-3203: Creditable & Noncreditable Service
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vsameonce  ANNIVersary (Formally Retention/Retirement Date

Foundation for calculating retirement points and retirement eligibility
« 20 years of Satisfactory Service (Reserve retirement)

o 20 years of Total Active Federal Military Service (TAFMS —active duty
retirement)

Prior to 1 Oct 1995, R/R was adjusted for every component change

Established by the date the member entered into active service or active
status in a Reserve Component

Adjusted for breaks-in-service
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05 A1 FORGE Point Cateqgories

Active Duty = one point per day

Inactive Duty Training = one point for 4 hours, not to exceed 2 points per
day

Funeral Honors Duty = credited with one point per day
Distributed Learning (ECI) = one point for each 4 hours of EBDL study

Membership = 15 points credited for active Reserve status membership
per R/R year
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vsamronce MAXIMum Points Creditable for Retirement

« Maximum Inactive Duty credit applies to a combination of:
IDT(DRILL) + IDS(Funeral Honors) + DL (ECI) + Mbr = Max IDT Credit
« Before 23 September 1996
« 60 max inactive duty training pts per R/R year
* On/after 23 September 1996 but before 30 October 2000
e /5 max...
e On or after 30 Oct 2000
90 max...
e On or after 30 Oct 2007
e 130 max...

« A maximum of 365 points (366 points in a leap year) may be credited
each R/R year
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e A vyear of satisfactory Federal service for retirement is awarded when a
member earns at least 50 points (including membership points) for the
entire retention/retirement year

o A partial year of satisfactory Federal service for retirement is awarded
when a member earns a minimum number of required points (including
prorated membership points) during a partial retention/retirement year
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« Army, Army Reserve and Army National Guard

 Navy and Navy Reserve

« Air Force, Air Force Reserve and Air National Guard
« Marine Corps and Marine Corps Reserve

e Coast Guard and Coast Guard Reserve
 Attendance at Preparatory Schools

« Academy service for enlisted members

68
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U.S. AIR FORCE

Non-creditable Service

« Academy service if commissioned

* Inactive Status List Reserve Section

* Inactive National Guard

 Retired Reserve

« Temporary Disability Retirement List

o Civilian status

 Health Professional Scholarship Program
 Reserve Officer’s Training Corps

69
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U.S. AIR FORCE

FERSCHNAL DATA - PRIVACY ACT ©F 1974 [(USC §5Za)

Anniversary (R/R) date Record Status Code
“‘————_______ﬁ>' SSAN: GER: MSG
R/R DATE- == aE07 REC-STAT —————- a1
ACC-PCARS-DT-——— 07 JUM 2004 TAFMS————————— 020722
LOST-FTS—DT————— TAFCS————————— i il i
T T T T . 1im 1caa S o TITTTC otal Active Federal Military Servic
DOB————————————= EAYDATE-—————= 15 DEC 1397 In years, months, days
P-REC-STAT—————— a7 PAS-—————————— REOMETEL
ART-TECH-ID————— EDCSA————————— 7 ATE zois
PEI-TCT-TAFCS——— O REC-DEL—DT————
RET-ELIG———————— DT-2 0—CoME———— . .
DIETS——————————— 1& TN 1284 REC-CONT-FLAG— 1 Retirement Points

“<SERVICE HISTORY==

AD IDT InDs ECI MEBFR TOTAL EETIEE W HIST QUAL

Satisfactory Service years

BELTS ACED TO OE& 2017 l2ze O0eBE OO0O0O0 OO2T 232 oZzzTa 0ZZTOo 170000 8STAT CHT

T
1354 15 JAHM 1385 oiz0 Q0000 0000 o000 OO7 ooL a7 ooL a7 oLooo0

JAN SR 4
JANM 1984 09 JUL 12854 0000 OOOO0 OOO00 OOOC OO7 OO0D0T7 O0007 000000 rv‘_l_§~
JUL 1984 15 JAM 1985 01%0 OO0O00 OO0O00 OOO00 OO0 OOLSOD OOLS90 OOO0606 FR 1 .
JAW 1885 15 JAW 1986 0365 0000 0000 0000 000 00265 00265 010000 2FROOL| SerVICe Component
JAW 1986 15 JAW 1987 0265 0000 0000 0000 OO0 OO0O265 00265 010000 FR 1
JAW 1987 20 JUM 1987 0166 0000 0000 0000 000 00166 00166 000515 E 1
JOUL 1887 15 JAW 1%88 0000 0028 0000 0000 008 00036 00036 000615 EV 1
JAW 1988 15 JANW 1982 0015 0048 0000 0000 015 00078 00075 010000 FEV 1
JAW 1985 15 JAW 1590 0000 0020 0000 0000 015 00045 00045 000000 2 Fv 1
JAW 1880 o0& JUON 2004 0000 0000 0000 0000 000 00000 00000 000000 1
JUN Zoo4 06 JONM 2005 0002 0044 0000 0000 015 00061 00061 0210000 a
JUN 2005 0& JUM 200& 0027 0048 0000 0000 015 000S0 00020 010000 E
Year-by-year JON Zoo& 06 JOW ZOOT 0010 00S5€ 0000 0000 015 00081 00081 010000 4
) / JUON Zoo7 06 JUOM ZOoO0E8 0157 0022 0000 0000 015 00204 00204 010000 a
Service F“Story JON ZooEe 06 JUONM ZO00S 0040 0044 0000 0022 015 00122 00122 0210000 4
o7 JUON Zo0g o6 JUOW 2010 0028 0044 0000 0004 015 00082 00082 010000 2
o7 JUN 2010 06 JUN 2011 0024 0052 0000 0000 015 00102 00102 010000 E
o7 JUON 201l 06 JUOW Z01ZX 0002 0048 0000 0000 015 00065 00065 010000 FET 4
07 JUON 2012 o0& JUN 2012 0020 0042 0000 0000 015 00077 00077 010000 FEV 4
o7 JUON Zol2 06 JUOW 2014 0019 0048 0000 0000 015 00082 00082 010000 a
o7 JUN 2014 06 JUN 2015 0002 0051 0000 0000 015 00075 00075 010000 E
07 JUM 2015 06 JUN 201& 0029 0042 0000 0000 015 00086 OO008E 010000 a
07 JOM 2016 06 JOW 2017 0015 0056 0000 0000 015 0OO008& OO008BE 010000 4

TEFE DUTY (TDl CTCDE3: 1=AD OTHEER Z=AD JFEC 3=AD ITHCOOL 4=AD AWNNUOAL S=EAD
E=AFTEF T=IDT B=IDT HNOHNEFAY S=ECI A—AD HONFAY B=CONTINUATION PBPAY
TRAINING FERICDITFEF] COODES: O0=BOTH 1=2aM Z=FM

L 2CORERERT BSR O YERR EOINTI=

Current R/R year points

FROM DT TS DT FT3 D
07 JOL 2017 07T JOL Z017 [alu il 7
DE JOL 2017 08 JOL Z017 a0z 7 Lu}
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U.S. AIR FORCE

Common Service History Status Codes

Air Force:

FR = Active Duty Air Force

FV = Air Force
Reserve/Guard

Army

AR = Active Duty Army
AV = Army Reserve
AG =Army Guard

Navy

NR = Active Duty Navy
NV = Navy Reserve

e Marines:

« MR = Active Duty Marines

e MV = Marine Reserve
« Coast Guard

* PR = Active Duty Coast Guard

« PV = Coast Guard Reserve
 Non-Creditable

o XC = Civilian Break

« XT=ROTC

« XA = AF Academy

i1
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* Qualifications:
o Officers O1 through O3

 Accrue at least 1,460 total retirement points as a warrant officer or
enlisted member prior to commission date

 Points may be active duty or ADT and IDT for at least 4 years and 1
day to satisfy the over 4 years of service requirement.

e Members Pay Adjustment Process

« CSS/FSS submits CMS case to DFAS RC Indianapolis with Oath of
Office (AF Form 133) and GRBoth surf (MilPDS product)

« DFAS RC Indianapolis forwards CMS case to ARPC PCARS who
verifies member accrued 1,460 retirement points prior to commission
date and updates O4E Flag in MilPDS.
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Presentation Notes
Guidance available via myPers: IR Training (Article 31317)

Our office works closely with Assignments Division on ensuring that Reserve Airmen are classified properly when gained.  Subsequently, we work with FSSs and Dets to ensure that members are classified properly during the remainder the Airman’s career within the Reserve.

Need your help! As you can see, all of our processes requires coordination through several offices and/or entities.  So, it is important that packages are comprehensive.  For classification and training waivers, ensure that you are following the checklist out on myPers.  

Why are any of these items important?
It can affect promotion, re-assignment opportunities, school tour eligibility or bonus pay
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U.S. AIR FORCE

BCMRs

 Exhaust all other remedies first

« “Errors can often be corrected administratively...”
 >30% of Points BCMRs are first attempts at resolution
o Call first —we can help or recommend COA

73
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U.S. AIR FORCE

Trends/Topics

New AFMAN 36-2136 on 6 Sep 19 with major change to ECI
Changes to ANG 36-2001 changing max ATPs/AFTPs from 48 to 72 points

Component Transfers ANG-USAFR member’s records are closing and
unable to accrue points until we manually fix. Gaining members need to
check points for record status 80 as indicator for a ticket for us to fix ASAP

Base level servicing Personnel Offices have the capability to maintain
current year points (AGR)

Please provide members a copy of their final point summaries prior to
retiring or separating

74
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Record Check Reminder

U.S. AIR FORCE

“As you approach the closeout of your retention/retirement yeatr,
please take a few minutes and review your participation points in vMPF
to ensure your points have updated and you are on track to complete
both satisfactory retention/retirement and fiscal years.”

Attn: If you are not receiving this reminder, please contact your
servicing personnel office to check your email in the personnel
system, MilPDS

75
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Questions
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APRC/DPTTS
TSgt Torrez
TSgt Blaquiere
TSgt Holman
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\"j ANG Process

U.S. AIR FORCE

Responsibilities:

Process all ANG separations applications submitted via vPC

Process MILPDS actions and create corresponding Separation Orders & NGB Form 22s

Upload documents to ARMS and disseminate to each State JFHQ

Retirement/PDRL/TDRL Separation Orders/NGB Form 22




\ )}
\Val
Qr

U.S.AIRFORCERCE

ANG Process

Separations

- GRD TO USAF
- GRD TO GRD
- GRD TO AFR
- GRD TO IMA
- GRD TO IRR

Discharge

- ENLISTED TO E20

GUARD TO DIFF
COMPONENT

- ENTRY LEVEL

DISABILITY

- ETS DISCHARGE W NO

MSO
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U.S. AIR FORCE

 References:
* AFI 36-3209
 ANG Separation/Discharge Processing PSDT Guide
« All members going to the IRR needs a TAG approval or a delegation letter(table 3.1
column E
« Alldischarges need approval from a Group or Wing commander(no lower than the
Group commander) table 3.1 column F and pg. 11
* Please submit applications no earlier than 180 days and no later than
30 days in regards to the separation effective date
» Verify the effective date, type of action, and reason
 Ensure member’s record is correct i.e. awards/decorations, education level
« Input re-enlistment eligibility codes and characterization of service for enlisted
applications

« All administrative discharge using UTHOC Char of Service needs SAF approval
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U.S. AIR FORCE

» Ensure Retention Office Managers are viewing applications to determine
applicable Montgomery Gl Bill, Kicker, incentives, recoupment actions

» |f applications are returned for corrections, please correct and return within
5 duty days to avoid cancellation

» [For Discharges w/ Severance pay, contact our office once application has
been submitted to avoid pay delay

« Validate accuracy of gaining unit position number for Guard to Guard
transfers. This process takes 20-30 minutes to update in Military
Personnel Database System (MilPDS)
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U.S. AIR FORCE

Reenlistment Code (Re Code) “6U” — “ONLY” to be used for members who
were non-retained under Selective Reenlistment of the Air National Guard
Officer/ Enlisted.

* (AFI36-2606, pg.89, Rule 19)
 AF Form 418 required

Separation application “Type of Action” should match the “Reason of
Separation”

Gaining and Losing units should be verifying if the application has been
submitted/processed prior to contacting TFSC

NGB/A1P is the POC for applications that require further policy guidance

NGB/A1Q is the POC for applications that require CMS submission
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U.S. AIR FORCE

Common Errors

o Separation effective date should be one day prior to the
Enlistment Date or Date of Oath

e Duty status should be “00 Present for Duty”

e Member should be Demobilized (Reference Vol 3 Reloc)
« DAV code should be removed

 Any projected EPRs should be closed out or deleted
 Upload all pertinent supporting documentation

o Unit should pull a surf on every member prior to
submitting a application
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U.S. AIR FORCE

Responsibilities:

* Quality review of Mandatory Separation Date (MSD)/High Year Tenure (HYT)
extension requests

 MSD notifications

» Tenders of Resignation (unit assigned/Individual Ready Reserve (IRR) members)
« Administrative Discharges

« Conditional Releases (IRR members only)

« Duty Status 28 updates, pending Separation while member is under investigation

« DD Form 256 AF, Discharge Certificates (inactive members) — By request only with
an SF 180 (Request Pertaining to Military Records)

« ROTC discharges
» Post Officer Promotion Board actions: continuation and twice deferred notifications
» Special action discharges (Health Professions Scholarship Program/IRR members)




\"/ Fitness Determinations

U.S. AIR FORCE

 ARPC processes fithess only determinations cases

e ARPC is the liaison for the member for case status and
updates

 ARPC and the member’s unit will monitor the expiration
term of service (ETS) and contact information for members
choosing to go through the process

» Refer to your local Reserve Medical Unit (RMU) for
guidance and compliance

* RMUs refer to AFRC/SGO for guidance and compliance

« Units is responsible for keeping members information
current throughout the process
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U.S. AIR FORCE

* |f member has at least 18 years of satisfactory service, but less than 20, they
will be placed in sanctuary (only if up against an MSD or HYT)

« AGR’s need to contact ARPC AGR Assignments about their sanctuary status.

» We monitor sanctuary for officers on a monthly basis and extend the MSD
when necessary.

« Submit a myPers request, when an enlisted member is eligible for sanctuary.

* If member has 18 years satisfactory service they will be given 3 years to get 2
good years.

* If member has 19 years satisfactory service they will be given 2 years to get 1
good year.

« Members cannot go past 20 good years in sanctuary.

 Enlisted: HYT will be adjusted past Age 60 to get to 20 Satisfactory years (AFI
36-2606)

« Officer: May not participate past age 62 even in sanctuary zone. (Title 10 USC
12646)




\"j MSD/HYT Extension Requests

U.S. AIR FORCE

MSD/HYT extension requests are to be submitted no earlier than 18 months
and not later than 12 months prior to member’s separation date

All packages should have a NAF/HQ RIO endorsement prior to submitting in
T™MT

Guides/templates are available on the ARPC Sharepoint

(DPT > libraries > waiver routing guidance) also available in TMT under
Training > Templates

* MSD PSDG now available on myPers**

Policy related questions or concerns, contact HQ AFRC/A1KK
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U.S. AIR FORCE

* For unit level discharges, the unit’s responsibility is to create
discharge order, distribute to member, and provide discharge
certificate

 If member has a remaining obligation, do not discharge them but
place them in the IRR

 Members going through MEB/PEB coming up on their MSD/HYT
need to work to request an extension with their unit. The unit will
then forward to AFRC/SG then to AFRC/ALK

 Members requesting an extension to their HYT/MSD should not
apply for retirement before getting final notification about their
extension

« Ensure information in myPers tickets is completely filled out,
Including Target SSN
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Questions
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U.S. AIR FORCE

Will You Be Able To Retire?

Prepare now so you do not have to worry later

”%@ e Beaf?

What you do today affects tomorrow

01
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Retired Pay

Reduced Retired Pay Age
Application

Active Duty Retirements
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Former Member
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Retired Reserves
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Retired Reserve

v

= Must meet qualification

@,

« 15-20 years Satisfactory Service if the member
has a medical code (AAC 31/37)
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Presentation Notes
Requirements are the same as for receipt of the 20 year letter.  
You must have 20 years of satisfactory service 


ADD 
Headquarters assigned with 20 years Sat Ser apply through vPC
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Retired Reserve

 Voluntary Retirement
« Guardsmen/Reservists apply to transfer to the Retired

Reserve using the vPC online application
e Track application online as it gets processed

« Automatically routed to commanders for coordination
- Routing handled by the unit PSM

« MPF can utilize vPC reports to see which members have
applied for retirement

« Members must comply with yearly end strength policies in
place at the time of retirement application

« Members with a Medical Code (AAC 31/37)
e Option 1 Have Medical remove code
m If issues removing code, supply MFR
 Option 2 Member supplies AF Form 469/Statement of

Setecton

m NMearmbhar Aattarh 1 NMv/iDAre annlicratiAn


Presenter
Presentation Notes
Voluntary Retirement
ANG & Reserve: HIGHLY ENCOURAGE date of request be at least six months prior to effective date.  
End strength policies instituted by HQ AFRC must be followed.  Waiver must be supplied. 

Medical 
If unit is having issues removing code supply MFR. 


If you participate right up until age 60 then do not use the on-line retirement application, because you are applying for pay and the transfer to Retired Reserve will just be part of the pay application process.  
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05 A1 FORGE Retired Reserve

* Involuntary Retirement/Separation

e Transfer to Retired Reserve is automatic unless otherwise
requested

(Highly encourage members to apply)
- Mandatory Service Date (MSD)
- High Year of Tenure (HYT) - Reserves only

ALLOW 90-120 days for retirement to be updated and
processed



Presenter
Presentation Notes
Involuntary Separation
Separation due to maximum age or service (MSD) 
Transfer is automatic unless requested otherwise
This can take up to 6 months. 
If members wanting Certs have them request! 
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Retired Reserve

 Change Date/Withdrawals
* Policy
« AFIl 36-3203 Para 2.11
Best Interest of the Air Force
Hardship

 Requesting
e Over 30 days prior to retirement effective date
m Member uses vPC application to request; vPC application
automatically re-routes through coordination
e Under 30 days prior to retirement effective date

m Written request BY THE MEMBER and routed/coordinated
through the members chain of Command

o Approval Authority
e HQ ARPC/DPT Director
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Officer Time in Grade — By Law

e Voluntary Retirement

» Lt Col and above three years satisfactory service TIG
 Major and below six months satisfactory service TIG

e Involuntary Retirement/Separation

» All officers separated due to MSD, age 60 or medical disqualification six
months satisfactory service TIG

 ANG — Selected non retention is not involuntary for TIG purposes

Current Effective Date of Rank NOT Date of Rank




Retirement Life Cycle

|Former Member |



Presenter
Presentation Notes




A .
\¢

05 A1 FORGE Former Member

e What is a Former Member?

 An individual who, for what ever reason, was
separated/discharged instead of transferring to the
Retired Reserves

« May NOT be reappointed or enlisted solely for retirement
« DO NOT accrue longevity
* Receives DD Form 2765 ID Card

e Former Members Pay

 On or after 08 Sep 1980
* Average of highest 36 months PRIOR to date of Discharge

 Prior to 08 Sep 1980
 Pay Scale in effect on retired pay effective date.

08
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Retirement Life Cycle
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| Active Duty Retirement |
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Active Duty Retirement

= Eligibility Requirements

Must complete 20 Years Total Active Federal Military Service (TAFMS)
= Officers — 10 years of active commissioned service required

= Retired pay effective date is the first day of the month

- Voluntary Retirement
Guardsmen/Reservists apply using the vPC online application

m Track application online as it gets processed
m Automatically routed to commanders for coordination
Routing handled by the unit PSM
m MPF can utilize vPC reports to see which members have applied for
retirement

102
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Active Duty Retirement

v

e [tis MANDATORY for member’s to provide in application

e DD Form 2656
m Full banking information and SBP election
« Members submit AD Orders taking them to or past their
retirement date

« Members are encouraged to indicate on application
« Terminal leave
 Permissive Leave
e Qut-processing/TMO
 Up to date Ceremony Date

« Headquarters assigned with 20 years TAFMS apply
through HO AFPC
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Active Duty Retirement

= Officer (10 USC 8911) TIG Requirement

= Voluntary Retirement
= Major and below - 6 months active duty service
= Lt Col and above - 3 years active duty service
= |[nvoluntary Separation
= MSD or involuntary separation from AD
= All officers - 6 months active duty service

104
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Retirement Life Cycle

Reduced Retired Pay Age
Application



Presenter
Presentation Notes
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wSrARORGa Application

» Reserve Members
e Submit vPC application no less than 6 months prior to

retirement
m DO NOT NEED TO SUBMIT ORDERS

e Guard Members

o Submit qualifying orders using the vPC online application
m Some applications are automatically flowing from AROWS to the
RRPA application.

« Besureto keep track of all your participation for proper credit

 Don’t wait to be contacted, use the online application, if you
think you have eligible service, especially if you believe you
are nearing pay age



Presenter
Presentation Notes
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Reduced Retired Pay Age

= Effective with the NDAA signed on 28 Jan 08

= Age 60 may be reduced by 3 months for each 90 days
cumulative qualifying AD service in a fiscal year (FY).
Beginning w/FY15/16, qualifying active duty may be
combined between consecutive fiscal years.
= Qualifying AD
= Qualifying service is identified in Title 10, U.S.C. Section
101(a)13(b) or 12301(d)
= MPA, RPA (special, school)
= Non-qualifying AD
= AT, AGR, Disciplinary holds

= ANG: State AD and Title 32 (unless called to Federal
Emergency under 502(F))

v

= May not be reduced below 50 years of age
= Not retroactive for service prior to 29 Jan 08



Presenter
Presentation Notes
Member must normally be age 60; however, the FY08 NDAA allows the eligibility age to be reduced.

“Sec 647.  Commencement of Receipt of Non-Regular Service Retired Pay by Members of the Ready Reserve on Active Federal Status or Active Duty for Significant Periods.  

In the case of a person who as a member of the Ready Reserve serves on active duty or performs active service described in subparagraph (B) after the date of the enactment of the National Defense Authorization Act for Fiscal Year 2008, the eligibility age for purposes of subsection (a)(1) shall be reduced below 60 years of age by three months for each aggregate of 90 days on which such person so performs in any fiscal year after such date, subject to subparagraph (C).  A day of duty may be included in only one aggregate of 90 days for purposes of this subparagraph.”

RCSBP is based on drawing pay, not age 60
       However, if Option B was elected, the annuity won’t be effective until the member would have been age 60.
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Retirement Life Cycle

| Retired Pay |



Presenter
Presentation Notes
Age 60… Add Former member slide 
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U.S. AIR FORCE

* Qualifications for applying for Retired Pay
 Reduced Retired Pay Age
e Age 60
 Working to Pay Age

 Working past Age 60
m Title 10 U.S.C. Section 12308 waiver is required for

for service credit past age 60, Points and service will not be
credited towards retired pay without the waiver

However...



Presenter
Presentation Notes
Former member
An  individual who, for whatever reason, was separated or discharged instead of transferring to the Retired Reserve

May not be reappointed or enlisted solely for retirement 

Do not accrue longevity

Receive DD Form 2765 ID card
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Retired Pay

= You must apply, not automatic

= 4 months prior to retired pay effective date, you will
submit

= DD Form 2656, thru vPC online application

= 6 Year Statute of Limitation—Barring Act

= Any claim received after eligibility, can only be paid
retroactively up to 6 years maximum



Presenter
Presentation Notes
Make sure your address is always current so we can send application instructions to members prior their 60th birthday.  The member’s application will consist of an ARPC Form 83 and DD Form 2656.  We no longer send an application packet with the forms.  The forms can be accessed online.   

Without these forms, we cannot establish your pay account.

What happens if a former spouse is awarded a portion of the retired pay and does not apply for it?  

The former spouse must submit an application to start the process, it is not automatic.  
The application may be obtained from the DFAS Web site at www.dfas.mil/money/garnish.  
This is actually a DFAS issue - for specific information, contact the Garnishment Operations Directorate of DFAS-CL
(PO Box 998002, Cleveland OH 44199-9002) 
or call (216) 522-5301 
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Retired Pay Computations

= Which one applies to you...

= If initial entry into military service is:

* Prior to 8 Sep 80 = Final Pay

= Pay scale in effect on your retired pay
effective date

= On or after 8 Sep 80 = High 3

= Average of the last 36 months of basic
pay in effect prior to your retired pay
effective date



Presenter
Presentation Notes
Prior to 8 Sep 80:  Old system

On or after 8 Sep 80:  Total the last 36 months of basic pay (for your grade and years of service), prior to retired pay effective date and divide total by 36 equals average for pay computation. 
DFAS-CL furnished this information.

Date Initial Entry Military Service (DIEMS) (or Date Initial Entry Uniformed Service ( DIEUS):  Is the determining factor of which pay formula is used in computing retired pay.   
   
Note:  Academy time, delayed enlistment (DEP), enlistment as a Reserve in senior ROTC are included in determining Date Initial Entry Military Service (DIEMS). 




o8
\¢

U.S. AIR FORCE

Retirement Application

e General Officers

e ANG
« Complete AF IMT 131
e Obtain state TAG recommendation

e SLMO
« IG check

e Forward to ARPC Contact Center

e Reserve
« Complete AF IMT 131

« HQ AF/REG
« IG check

e Forward to ARPC Contact Center



Presenter
Presentation Notes
Reserve members retiring or being discharged, who meet qualifications for retired pay are authorized presentation of a U.S. flag at no cost to the member.
 Flags are mailed with the Retirement or Discharge certificate

Note:  Members who retired prior to 5 Oct 99 are not authorized to receive flag at government expense.  However, they may order a flag at their own expense through their US Senator or Representative.  

* Flags are not flown over the capital. 
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Retired Certificates

 Retirement Package
* Retirement Certificate
e Spouse Certificate
* Presidential Certificate
* Presidential Letter - with 30 years of service
* Retirement Pin

« Guardsmen and Reserve/IMA members are provided a
flag



Presenter
Presentation Notes
No change in benefits while assigned to Retired Reserve.

Don’t go into a lot of detail - Entitlements normally briefs on these benefits
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Questions

114
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10 min Break!
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Fly, Fight and Win...
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What we do — Process Retirement Packages.

When we receive an Official Retirement Order from Retirements, we start the process to create the
member’s retirement package usually 45 days before member’s ceremony.

We prioritize by ceremony date FIRST and then retirement date (first in, first out).

Create retirement certificates (Member, Spouse {if applicable}, and Presidential)

for all retiring members of the Guard and Reserve.

Outbound Services mails benefits letter, lapel pin, certificates with binders,

and flag (ANG and USAFR), to member or member’s designated POC.

The packages are primarily sent via UPS FedEx. When it is ready for pickup by UPS/FedEx, an email

will be sent to the member with the tracking number from either UPS or FedEx.

If it is being mailed to a P.O Box or APO address, the retirement package will be sent via USPS.
What we also do — ANG Separation Certificates (Only).

Create NGB 438, 438a, 439, 439a Honorable Discharge separation certificates for ANG only (upon
request).

Honorable Discharge separation certificates for RESERVE members goes through ARPC Reserve
Separations.

Fly, Fight and Win...
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U.S. AIR FORCE

* Double check information is correct in vPC retirement application

4 Current mode: Search

Search| [ My Reports  Advanced search

Retirement Application Change to Create Mode

Applicaﬁun| Coordingtion | OGD  Data Technician = Hierarchy Mthiﬂrarchy|

— Application Information

Requested Action | Apply v | Date Submitted 11152018 O] status | WorkinProgress | v |
Application Type ‘Rﬂs&r\n‘eReﬁremﬂnt j Retirement Date  11/30/2013 E Highest Grade Held  |E7 j

Spouse's Name HEME 0. Doe I 5 POC Name Pohn 0. Doe \ =

0

Tech Type* ‘Air Mational Guard Tenhnicij POC Address ‘1234 Made Up 5t, Aurora CO, 30011
57 PAS Code Yes j POC Phone(s) (Comm) 123-456-7890

[ Documents Faxed

‘- Wants a Binder Yes j Attach Label
™

File 1 ~ |
Wants a Ceremony | Yes j File 2 %
= Ceremony Date ) [11/30/2018 a fes v -

— A -

Ext. Heroism Entitlement j oo |
(Right-click inside attachment box for aftachment menu) €

Fly, Fight and Win... 118
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U.S. AIR FORCE

 Refer members to Presidential libraries if they desire to have certificates signed by a previous
President. (Next slide)

Fly, Fight and Win...
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U.S. AIR FORCE

Barack Obama Presidential Library William J. Clinton

2500 W. Golf Road Office of the Honorable William Jefferson Clinton
Hoffman Estates, IL 60169-1114 55 West 125th Street

Ph: (847) 252-5700 Fax: (847) 252-5799 New York, New York 10027

Email: obama.library@nara.gov Ph: (212) 348-8882 Fax: (212) 348-5218

email: correspondence@clintonfoundation.org
George W. Bush

Office of the Honorable George W. Bush Jimmy Carter

P.O. Box 259000 The Carter Center
Dallas, TX 75225 Atn: Executive Office
Ph: (214) 692-4300 Fax: (214) 692-4324 Atlanta, GA 30307

Ph: (404) 331-0283

Note: Service member’s requests should be sent 6-8 weeks prior to the ceremony date and
include the date of the ceremony. Requests should include, at a minimum, full name and rank of
retiree, date of retirement, address, name and phone number of contact person.

Other information may be required.

Fly, Fight and Win...
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44th POTUS Barack Obama’s Library

The Office of Barack and Michelle Obama

To request a military retirement presidential certificate, in your preferred
search engine, please type in: https://barackobama.com

1. On theright side, please select the REQUEST A GREETING link.

2. Under the Greeting Requested drop down menu, please select:
MILITARY RETIREMENT

3. Fill out the requested information as indicated and click SUBMIT

NOTE: There is a waiting list. Only that office knows how long it will
take before you receive your certificate.

Fly, Fight and Win...
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Contact Us

Outbound Services
tfsc@mailds0l.csd.disa.mil
1-800-525-0102
OR
Submit a MyPers incident

and select OUTBOUND RETIREMENTS as the queue

Fly, Fight and Win...

22
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Questions?

Fly, Fight and Win... 123
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- DEERS Project Office vs Service Project Office

- What We Do

- What We See

- Did you Know

- How FSS can HELP Members

- NDAA 2018 (TSP 800034A & 800037A)

- How data flows

- AFI 36-3026

- Authoritative Source

- Retirements/Former Members/Honorary Retirees

- Helpful Links
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- ARC DEERS Project Office
- Located at HQ ARPC
- Pre/Post Tricare eligibility (review)
- Ensures transactional work flows from myPers to NGB/A1Q or ARPC/DPX/OL
« Troubleshoot DMDC in-house cases
- Emergency Consumables
« Former Spouse Determination

- Service Project Office
Located at NGB/A1P — AFRC/A1R
Does NOT have access to DEERS
» Cannot process transactional work
Handles policies/guidance
RAPIDS system move requests

Funding requests
Movement of RAPIDS
New Equipment
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- The primary function of the DEERS Project Office is to provide guidance to Site Security Managers/Verifying Officials at local ID card
sites on policies and record discrepancies/resolutions

. Our office is the Liaison contact between AFRC, NGB and DMDC

. Our office reviews and determines sufficiency of supporting documentation for eligibility for benefits

. Assist/advise NGB and AFRC with our processes and programs
. Review discrepancies for clarification

. Grant Site Security Managers access to RAPIDS

+  Wedo not grant VO access

. Emergency consumables
. Emergency CACs (DPO submits request to DMDC)
«  Troubleshooting for DMDC
. Terminate Records erroneously built in DEERS
« Lock/Unlock DEERs Records for Sponsor and or dependents
- Former Spouse Determinations — Air Reserve Component (ARC ONLY)
Former Spouse(s) must apply
- |AW 36-3026, Para 21.16
«  Not at the Unit (chapter 25)
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How data flows...in a perfect world

Unit Level

Create Orders in AROWS
AROWS info flows MilPDS

ARPC/DPX-OL
and
NGB/A1Q

,,,,,,,,,,,,,,,,,,,,,,

DMDC

Data Liaison extracts MilPDS
info and feeds to DMDC

Receives data and
milConnect is updated to
reflect entittement

128


Presenter
Presentation Notes
Data (otherwise known as AROWS) is the ONLY Authoritative source for
updating DEERS.  If an order is not reflecting correctly; it CANNOT be
manually updated because it becomes an unverified segment and if not
verified by data then DMDC will not execute benefits to the member.
Manually manipulated data cannot flow to provide proper benefits.  It will
cause Tricare to view gaps in coverage.
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« Member’s contacting us stating the FSS told them to call us
« Primarily we should be speaking to the FSS
- Trained Personnelist

« Gaining members incorrectly
« DAS and EDSCA should match
- Gaining a member with a one day break in service
- AROWS
LIMMOB and AROWS do not match
« IPRs are not verifying that AROWS clerks have created the correct executive orders
« IPRs are not verifying that the data from AROWS has flowed to MilPDS

+  AROWS clerks are changing start date
If a M4S is changed; then the order MUST be cancelled and a new order created the next order (in a timely manner)



Presenter
Presentation Notes
-MUST allow data to flow through MilPDS (typically 5-7 business days)
If you force gain, MilPDS will override the next day
-Func Code X
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- Per Section 511 of the NDAA, Title 10 USC 12304(b) deployed personnel are
now eligible to receive pre and post Tricare when their Executive Orders
(80034A and 80037A) and they are in Support of 12304(b) (INVOLUNTARY).
Members deploying under 12301(D) will not receive pre/post Tricare because
this status is (VOLUNTARY) unless supporting an approved named
contingency e.g., Operation Freedom Sentinel, and Operation Iragi Freedom,

etc




\/
N/ Authoritative Source

0
A g

U.S.AIR FORCE

Data (otherwise known as AROWS) is the ONLY authoritative source for
updating DEERS. If an order is not reflecting correctly; it CANNOT be
manually updated because it becomes an unverified segment and if not
verified by data then DMDC will not execute benefits to the member.
Manually manipulated data cannot flow to provide proper benefits. It will
cause Tricare to view gaps in coverage.
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IAW DoDM 1000.13, V1, Para 2 Registration and Enrollment. In accordance with Reference (c), sponsorship and
enrollment information about the ID Card applicant shall be registered in the Defense Enrollment Eligibility Reporting
System (DEERS) prior to card issuance.
a. For uniformed services personnel and DoD Civilians, all submissions to DEERS must be made
electronically via authorized data feed (i.e. Military Personnel Data Service MilPDS).

AFI 36-3026 para 1.20

1.20. Pre-Deployment — National Guard/Reserve Alert Notification Period. National Guard or Reserve sponsor
notification of activation in support of a special operation, mobilization orders generated, and entered into service-specific
systems for update to the DEERS database. The notification date determines the start date of the Alert Notification Period
and the effective date determines the start date of the AD condition. The Alert Notification Period condition can last from
90 days up to 180 days, and ends the day before the AD condition starts in DEERS. This Alert Notification Period
condition enables the sponsor and family members to obtain TRICARE benefits for up to 180 days prior to the start of the
service member's mobilization orders.

1.20.1. The Guard/Reserve Alert Notification Period is not generated from the RAPIDS application to the DEERS
database, thus, RAPIDS users are not authorized to manually update contingency orders to the DEERS database.
Manually updating contingency orders in DEERS does not allow for automatic update of the Contingency Operation title
and prohibits the automatic update of 180 days of TAMP benefits at the time of the sponsor’s demobilization.
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- Title 5 Employee
« Each unit will have a Trusted Agent — State HRO (ANG)
« Trusted Agent will upload data into TASS (Trusted Agent Sponsorship System)
- Data will flow (almost immediately to DEERS)
« Unlike GS/WG Civilians which flow over from DCPDS

- Active Duty to ARC
- Entitled to Tricare Benefits for 180 days of TAMP
+ Members not gained in a timely manner
+ 1AW 36-3205, para 2.4, ARC Gaining MPF must gain member the day after the member’'s DOS
- If the member is assessed properly; allow 10 business days for data to flow from MilPDS to DEERS
+ TA- 180/Reserve Segment will populate in DEERs

- Separations

« FSSis not coordinating with SSM/VOs to terminate member’s record in DEERS nor is member returning their ID Card once they
are no longer authorized to carry.
« 1AW 36-3026, para 1.7, Penalties of Misuse. Any person willfully altering, damaging, lending, counterfeiting or using ID Cards
in an unauthorized manner is subject to fine, imprisonment or both according to Title 18 USC
« 1.19. Notify the ID card issuing activity when there is any change in their status which may affect their eligibility to ID Card
benefits.
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« Quality Life Event (QLE)

« 90 days from the QLE to enroll in Tricare
- Birth of child
- Marriage
- Divorce

- If the 90 days elapse; member/family will be REQUIRED to wait until open season
- Became effective Jan 2019
+ Open Season 12 Nov — 10 Dec 2019
« NO EXCEPTIONS

« Joint Spouse Marriages (JSM)
« |AW 36-3026, para 4.2 (Dual Entitlement for Children)
« Tutorial found on VOIS — Adding Joint Spouse Marriage in DEERS
- ARC DEERS Project Office is not authorized to make these updates.
- Sponsor/dependent must be in your presence for the SSM/VO to update DEERS correctly.
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+ Retirements
+ DO NOT create ID Cards w/o supporting documentation
- Reserve Retiree (EK orders)
«  AGR Retiree (AA orders)
+  RRPA - Pay no Medical (EL Orders)
« Age 60 (EL orders)

« Former Members
- DID NOT retire! Discharged but had 20 years of Sat Service
= Never entitled to BLUE ID
= They are entitled to a DD Fm 2765 (Tan Teslin)
= Not entitled to Tricare while awaiting Pay
= Entitled to pay at Age 60 — must APPLY for retirement
= Not entitled to Longevity Pay
= Not entitled to Tricare Retiree Dental
- Brief members they must apply for Retirement or they could become a Former Member

« Honorary Retiree
+ Honorary Retirees served a minimum or eight years
«  Atleast 37 years of age
«  Were unable to continue a military career in the Reserve Components, therefore; they cannot qualify for retirement
« NDAA 1991, Unless a member serves 20 years of Sat Service and is awaiting pay at age 60, they are no longer entitled to an ID Card
« Confiscate ID Cards. ALL Records are LOCKED in DEERS. They cannot be issued any type of ID Card
«  SSM can confirm status with DPO

135
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Presentation Notes
If after 10 business days, benefits are not reflecting, the unit POC/PSM will need to create a CMS case requesting to check a MilPDS record check (attaching the member’s DD214, DD4/Oath of Office) and send to ARPC/DPX/OL or NGB/A1Q asking them to check the MilPDS record. ARPC/DPX/OL or NGB/A1Q will  determine if the accession record is corrupt and return the case to you with instruction to either fix the accession, or if the accession is good, push the data to DMDC to create a ANG Segment in DEERS. 
Skipping the 10 day rule will only take longer, as the DPO cannot determine if the MilPDS  accession is not corrupt, only ARPC/DPX/OL or NGB/A1Q can verify internal system anomalies.  
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« Active Duty to ARC Accession -- (Servicing MPF)
Subject line: Active Duty to ARC
=  SURF (DAS/EDSCA must match)
= DD Form 4 (ANG)
= AF Form 100/DD214

+  New Accession (Leaving for Basic) -- (Servicing MPF)
«  Submit a myPers incident including:
« Subject line: BASIC TRAINING — MEMBER'’S NAME
SURF (DAS/EDSCA must match)
- Drivers License (color copy)
Social Security Card
Birth Certificate
- DDForm4
INCLUDE Basic Training Order

» Pre/Post Tricare -- (Servicing MPF)
«  Submit a myPers incident including:
« Orders (include ALL modifications)
« LIMMOB (ensure member is demobilized
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DEERS/RAPIDS request for FSS

« SSM Request

- ARC Gains

- Pre/Post Tricare
- ARC Actions

« Tricare Updates

DEERS/RAPIDS request for members



https://mypers.af.mil/app/dynamicforms/display/form/442
https://mypers.af.mil/app/dynamicforms/display/form/441
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- AFI 36-3026, Vol 1 & 2
- Dodi 1000.13
- milConnect at https://www.dmdc.osd.mil/milconnect/

« ID Card Office Online at
- Rapids Site Locator

 Tricare at https://www.tricare.mil/

- As areminder, many MilPDS/IPR/Tricare guides are available on myPers
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WINGS OF HERITAGE, SHAPING THE FUTURE



¥  End of Day 1

.S. F CE

Please fill out Critiques!

 What are your expectations?
 How can we better serve you?

See you tomorrow....




	Air Reserve Personnel Center
	Slide Number 2
	Customs & Courtesies�Local Area
	Customs & Courtesies
	Local Area
	Questions
	Class Introductions
	Air Reserve Personnel Center
	HQ Air Reserve Personnel�Center Mission Briefing�Buckley Air Force Base, Colorado
	ARPC History
	ARPC Mission and Goals
	Slide Number 12
	Organization & What We Do
	Slide Number 14
	The Airman Lifecycle
	Assignments Directorate 
	Organizational Structure
	DPAR: Accessions
	DPAA: Assignments Division
	DPAA: Assignments Division cont.
	DPAA: Assignments Division cont.
	DPAF: Force Development Division
	DPAF: Force Development Division Con’t
	DPAM: Pre-Trained Individual Manpower
	DPAM: Pre-Trained Individual Manpower
	DPAM: Pre-Trained Individual Manpower 
	Service Date Calculation References  
	DPAT: Classification and Training
	Questions  
	Slide Number 30
	Directorate of Personnel and Total Force Services (DPT)�
	Slide Number 32
	DPT
	Slide Number 34
	Slide Number 35
	Service Delivery
	vPC Retirement Application
	FSS Executive Line
	We are One Team
	Slide Number 40
	Performance Evaluations
	Overview
	Common Errors
	Common Errors Cont.
	Evaluations Backlog
	Officer Promotion Boards
	RECENT UPDATES!
	Questions 
	Recognition Services
	Overview  
	References
	References Continued
	ARPC Responsibilities
	ARPC Services
	ARPC Services Continued
	How You Can Help Us and the Customer…
	Helpful Information
	Questions?
	Slide Number 59
	Participation/Points
	Overview
	Responsibilities
	Law—Regulation—Policy
	Anniversary (Formally Retention/Retirement Date 
	Point Categories 
	Maximum Points Creditable for Retirement 
	Satisfactory Service 
	Creditable Service 
	Non-creditable Service 
	PCARS Computer Printout 
	Common Service History Status Codes 
	O4E Pay 
	BCMRs
	Trends/Topics  
	Record Check Reminder 
	Questions  
	Slide Number 77
	ANG Process
	ANG Process
	Help Us Help You
	Help Us Help You
	Help Us Help You
	ANG Separation
	Reserve Processes
	Fitness Determinations
	Reserve Sanctuary
	MSD/HYT Extension Requests
	Help Us Help You
	Questions
	Retirements
	Will You Be Able To Retire?  
	Retirement Life Cycle  
	Retirement Life Cycle  
	Retired Reserve
	Retired Reserve
	Retired Reserve
	Retired Reserve
	Retired Reserve
	Retirement Life Cycle
	Former Member
	Retirement Life Cycle
	Active Duty Retirement
	Active Duty Retirement
	Active Duty Retirement 
	Retirement Life Cycle
	Reduced Retired Pay Age Application
	Reduced Retired Pay Age 
	Retirement Life Cycle
	Retired Pay��
	Retired Pay
	Retired Pay Computations 
	Retirement Application
	Retired Certificates�
	Questions
	Slide Number 115
	Outbound Service Team
	Overview  
	Help Us Help You
	Help Us Help You Cont’d…  
	Presidential Libraries
	44th POTUS Barack Obama’s Library 
	Contact Us
	Questions?  
	ARC DEERS Project Office
	Overview  
	  
	What we do
	How data flows…in a perfect world
	What We See
	NDAA 2018
	Authoritative Source
	Can SSM/VO Manually update DEERS?
	Did You Know
	Did you know (con’t)
	Retirements
	How FSS Can HELP Members
	Contact ARC DEERS Project Office  
	Helpful Information
	Slide Number 139
	Slide Number 140

